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This equipment complF@GC mibdsatPadtormr 8t okéd e¢dei pment i s a
among ot her i nforgmasttiroant,i arhenACHTéAr rand rinddér requiesdlean

this information must be provided to the telephone c¢om
The REN is used to determine the quantity of devices
Excessive REN@PBBomen Itihree tmdy result in the devices not
cal | . I n most, but not all areas, the sum of the REN¢

number of devices that may be connectedaltoRENés | cart o
tel ephone company to determine the maxi mum REN for the
This equipment cannot be ugedvdnmretdhe otienl espehrori & ec o Cpaamye
Service is subject to State Tariffs.

I f this esgewispmantm ¢aoauthe telephone network, the teleph

that temporary discontinuance of service may be requir ¢

company will notify the customeirl lasbe oadviase d oxsfsiypd er
compl aint with the FCC if you believe it is necessary.
The telephone company may make changes in its facilitie

affect the operation ofnshetbhqutit pmephone Icfonphainsy hwaiplple p

in order for you to make the necessary modifications i

I f trouble is experienced with this equipment, please
Company Name: Grandstream Networks, Inc.

Address: 126 Brookline Ave, 3rd Floor Boston, MA 02215, USA

Tel: 1-617-5669300

Fax: 1-617-2491987

If the trouble is causing harm to the telephone network, the telephone company may request you to remove the

equipment from the network until the problem is resolved.

This equipment uses the following USOC jacks: RJ45C.

It is recommended that the customer instal/l an AC surg
connedthed. is to avoid damagbwpgl bbael eugpmenbgcausekes
surges.

Since this device has the HAC function, the earpiece i

scrat.ching
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This device complie& WRutkRspaOpelImhtofonthhe BA@bject to th
(1) This device may not <cause har mful interference, a

received, including interference that may cause undesi |

Any Changegsadi omadinfoit expressly approved by the party

the user's authority to operate the equipment.

Not€his equi pment has been tested and found to comply

pursuant tdhep&CtC Rulefs.t These | imits are designed to p
har mf ul interference in a residential installation. Thi
frequency energy and, if not instabltedceahdnsisehayncaugs
interference to radio communications. However, there i
particul ar installati on. | f this equi pment does <cause

whi am cde determined by turning the equipment off and o
interference by one or more of the following measures:
A Reorient or relocate the receiving antenna.
A lncrease the separation between the equipment and r
A Connect the equipment into an outl et on a <circuit
connected.

A Consult the dealer or an experienced radio/ TV techn

This equipment complies with FCC raditabilidedeepos unoa mleinr
equi pment should be installed and operated with mini mun
This transmitt€ocmted oot opera@ading in conjunction with
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Operating Frequency Max Power

2402480 MHIZX &R X) BT-EDR 8.15dBm
2402480 MHIZX &R X) BT-BLE 7.21dBm
802.11b 18. 15dBm
2412472 MHZX&RX) 802.11g 18. 42dBm
802.11n-20 19. 06dBm
802.11a 19. 28dBm
802.-2Qn 18. 78dBm
802.-4Qn 19. 10dBm
5155250 MHZX & R X)
802.11ac20 18.89dBm
802.11ac40 18. 66dBm
802. 11ac80 15. 80dBm
802.11a 18. 63dBm
802.-2Qn 18. 60dBm
802.4Qn 18. 93dBm
5255350 MHIZX & R X)
802.11ac20 18.59dBm
802. 11ac40 18. 38dBm
802. 11ac80 15. 85dBm
802.11a 18. 19dBm
802.-2Qn 18. 32dBm
802.-4Qn 18. 34dBm
54 7507 2 5 MHzX & R X)
802.11ac20 18. 44dBm
802. 11ac40 17. 72dBm
802.11ac80 15. 45dBm
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This equipment complies with EU radiation exposure | im
equi pment should be installed and bpewatndttvet hacdci at mun
body.
#% | OOEAT OEAAOQET I
BE|BG|CZ|DK|DE| EE| IE | EL
ES|FRI|HR] IT|CY|LV|LT|LU
HU|MT|NL]JAT|PL| PT|RO| SI
SK| FIJSE|NOJIS| LIJCH]|TR
In all EU member states, operation of 5150-5350
MHz is restricted to indoor use only.
Hereby, Grandstream Networ ks, Il nc. decGRR2X26GRF22661 5% he r
and GRP&2r6el 6i n compliance with Directive 2014/53/ EU.
The full text of theiEyY decéwaaialt albhe odt ctolmé offonl | owi ng i

https://www. grandstream. com/ support/ resources/
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GRP261X/ GRP2624/i GRMRvAG 4 c opnatratiyn ss otfhtiwadr e | i censed wunder
Public License (GPL). Grandstream uses software wunder
GNU Gener al Public License (GPL) for the exact terms al

Grandstream GNU GPL related source code can be downl oa
https:// www.grandstream. com/ hRd265XPGRE26824DCGRRMME&I4 ag n w |
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This document descri hbeGRP2hZ®WX/tGRRDGTI4ig@RRDOI4e s LCD men
web Ul me nu t o fully mani pul at eadypaoaeudnsct ifoenast u roefs
GRP261X/ GRP2624/ cRPakBUpsS sitwww. gr andgtor elaoaw.nd owma/ds u fhpeo rlt
iIGRP261X/ GRP262AHBRRAR2 6@Buiad e .n

This guide covers following topics:

A Product Overview

A Get tst agted

A Getting GRP2I6MORIRGR 4/ GRP2634

A Telepheawur es

A Advanced features

A Contacts
A Call History

A Connecting to devices

A Restometwdefydul t settings

GRP261X/ GRP2BRWULGRP Gui de Paglls
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Thi s section document s significant changes from pr
GRP261X/GRP2624/GRP2634. Only maj or new features or major docume
updates for corrections or editing are not documented |

&EOI xAOA 6AOGBOEITT p8m8us

T Added ability to enud thhaevicnagl It odEn dhspalede Iwitt hfoi r st

T Added ability to displayebnbiyrdoVEKNndes$ tvbhie wWtPiKmf oal 3
[VPKeslcrilpOhiosap! ay

T Added a voicemai l notification popup when receiving

there are hawéod)y woi c @ maN | n arteidfsiacgaetsi o n
&EOI xAOA 6AOQOEIT p8m8u8e
T No major changes.
&EOI xAOA 6AOOEITT p8m8us8tyY

T No major changes.
T This is the IiGRP2J4/&6RP2634.r si on f or

&EOI xAOA 6AOOETT p8m8u8TUL
T No major changes.

&EOI xAOA 6AOOETT p8m8u8tT
T No majors.change

&EOI xAOA 6AOOCEITT p8m8uv8oo

T Added supportsafvomga frpaweire of turning of fditghe oL@GD di
configur abl@f fsiccheg dHid uer. s

T Added supportsafvomga fpaweire of turning off the LCD di
ti mehren not dur i nPg woefrf iStaevmidhogutr s . [

&EOI xAOA 6AOOEI1T p8m8u8oo

T Extended the amount of texHxttéhmsi amnl akeeld.i spl ayed on
T Added support for disabling the f.@Mutluriglef Sd &l Aactcionnm
Lines

GRP261X/ GRP2BRWULGRP Gui de Paglla

e Ver sifo.®b31.
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&EOI xAOA 6AOOCETT p8m8u8puy

T Added akiohifigure Headset AMHARX gain on LCD. |
&EOI xAOA 6AOOCEITT p8m8o8¢

f No major change.

&EOI xAOA 6AOOEIT T p8m8p8co

f No major change.

&EOI xAOA 6AOOETT p8m8p8px

T No majharnge.

&EOI xAOA 6AQOEITT p8n8ps8

T Added support for GRP2616.

T Added support. for GRP2615

T Added support of BlueBotorlobamdsfree feature. [
T I mproved Featame wohibleacdc |8 iacth/ Qbmnjt &actl i sting

&EOI xAOA 6ABGPEIT p8n8ms8

T Added suppoMPK/f diRKdedst §TUAL -MURFOSE KEYS
T UCM conference UCGM nC QUNFIEaR ENsC H

&EOI xAOA 6APWEITT p8n8mns8

T This is the iGRP26IXal version for

GRP261X/ GRP2BRWULGRP Gui de Paglls

e Ver sifo.®b31.
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Thank you for purchasing Grandstream GRP261X/GRP2624/GRP2634 Carrier-Grade IP Phones.

GRP2612/ GRP2612P/ GRP26120lier fleianarkeygys 4(damlbe digital
16 provisi ondibdle kBadys)f,as2. 40 (320x240) TFTsemdiotri L& Dsof
keys, 100M network ports, &i GRP36a2WdoRDbE) (bGRRIEFEIG L Bt e d
(GRP2612W-wanyl yc)oonf3er enc e, and Electronic Hook Switch (E

GRP2613 is featuring 6 dual-color line keys (can be digitally programmed as up to 24 provisionable
BLF/fast-d i a | keys), 2 . 8ofor LCI3, 2 pragearhiBadble domekt-sensitive soft keys, 1000M

network ports, integrated PoE, 3-way conference, and Electronic Hook Switch (EHS).

GRP2614 is featuring 4 dual-color line keys (can be digitally programmed as up to 16 provisionable

BLF/fast-dial k ey s ) , 2.80 (320x240) TFT col-»endiCthi,v e4 sporfotg r kaann
(320x240) additional screen dedicated to up to 24 multi-purpose keys, 1000M network ports, integrated

PoE, Wi-Fi and Bluetooth support, 3-way conference and Electronic Hook Switch (EHS).

GRP2615 is featuring 10 dual-color line keys (can be digitally programmed as up to 40 provisionable

BLF/fast-d i a | keys), 4. 30 (480x272) T F T -sensitiveosoft key€ DQOOM5  pr o g r
network ports, integrated PoE, Wi-Fi and Bluetooth support, 3-way conference and Electronic Hook Switch

(EHS).

GRP2616 is a next generation enterprise IP Phone featuring 6 dual-color line keys (can be
digitally programmed as up to 24 provisionable BLF/fast-d i a | k e W480x272) TEBT 8ador LCD,
5 programmable context-s ensi ti ve soft keys, 2 . dédicated tp Gp2td x 2 4 0)
24 multi-purpose keys, USB port, 1000M network ports, integrated PoE, Wi-Fi and Bluetooth

sup-port, 3-way conference and Electronic Hook Switch (EHS).

The GRP2624 is featuring 8-line dual-color line keys (can be digitally programmed as up to 32 provisionable
BLF/fast-dial keys), 2.8 inch (320x240) TFT color LCD, 4 programmable context-sensitive soft keys, 1000M
network ports, integrated PoE, Wi-Fi and Bluetooth support, 5-way conference and Electronic Hook Switch

(EHS).

The GRP2634 is featuring 8-line dual-color line keys (can be digitally programmed as up to 32 provisionable
BLF/fast-dial keys), 2.8 inch (320x240) TFT color LCD, 4 programmable context-sensitive soft keys, 10
multi-purpose keys, 1000M network ports, integrated PoE, Wi-Fi and Bluetooth support, 5-way conference

and Electronic Hook Switch (EHS).

GRP261X/ GRP2BRWULGRP Gui de Pagll6

e Ver sifo.®b31.
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The GRP261X/GRP2624/GRP2634 series deliver superior HD audio quality, rich and leading-edge
telephony features, protection for privacy, and broad interoperability with most 3™ party SIP devices and
leading SIP/NGN/IMS platforms. GRP261X/GRP2624/GRP2634 series is the perfect choice for enterprise

users looking for a high quality, feature rich multi-line executive IP phone with advanced functionalities and

performance.

Tabl:e GRP2618RGRBRP2634 Features in a glance

4 dual-color line keys (can be digitally programmed as
up to 16 provisionable BLF/fast-dial keys).
2.40 (320x240). TFT col or

GRP2612 - 4 programmable context-sensitive soft keys.
GRP2612 - 100M network ports.
GRP2612 - Integrated PoE (GRP2612P & GRP2612W only).

3-way conference.
Electronic Hook Switch (EHS).
Wi-Fi support (GRP2612W only).

6 dual-color line keys (can be digitally programmed as
up to 24 provisionable BLF/fast-dial keys).

2.80 (320x240). TFT col or
4 programmable context-sensitive soft keys.

1000M network ports.

integrated PoE.

3-way conference.

Electronic Hook Switch (EHS).

GRP2613

4 dual-color line keys (can be digitally programmed as

up to 16 provisionable BLF/fast-dial keys).

2 . B20x240) TFT color LCD.

4 programmable context-sensitive soft keys.

2. 40 ( 32 Otioriaks€reen dedicdted to up to 24
GRP2614 multi-purpose keys.

1000M network ports.

Integrated PoE.

Wi-Fi and Bluetooth support.

3-way conference.

Electronic Hook Switch (EHS).

GRP261X/ GRP2BRWULGRP Gui de Paglkl?

Ver sifo.®b31.
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10 dual-color line keys (can be digitally programmed

as up to 40 provisionable BLF/fast-dial keys).

4.30 480x272) TFT color LCD.

5 programmable context-sensitive soft keys.
GRP2615 - 1000M network ports.

Integrated PoE.

Wi-Fi and Bluetooth support.

3-way conference.

Electronic Hook Switch (EHS).

6 dual-color line keys (can be digitally programmed as

up to 24 provisionable BLF/fast-dial keys).

4.30 (480x272) TFT color

5 programmable context-sensitive soft keys.

2 . B20x240) additional screen dedicated to up to 24
GRP261E€ multi-purpose keys.

1000M network ports.

Integrated PoE.

Wi-Fi and Bluetooth support.

3-way conference.

Electronic Hook Switch (EHS).

8 dual-color line keys (can be digitally programmed as

up to 24 provisionable BLF/fast-dial keys).

2.8 inch (320x240) TFT color LCD.

4 programmable context-sensitive soft keys.

2. 40 ( 32 Otioriaks€reen dedicdted to up to 24
GRP26214 multi-purpose keys.

1000M network ports.

Integrated PoE.

Wi-Fi and Bluetooth support.

5-way conference.

Electronic Hook Switch (EHS).

8 dual-color line keys (can be digitally programmed as

up to 24 provisionable BLF/fast-dial keys).

2.8 inch (320x240) TFT color LCD.

4 programmable context-sensitive soft keys.

2. 40 ( 32 Otiorads@een dedicdted to up to 24
GRP26 31 multi-purpose keys.

1000M network ports.

Integrated PoE.

Wi-Fi and Bluetooth support.

5-way conference.

Electronic Hook Switch (EHS).

GRP261X/ GRP2BRWULGRP Gui de Paglls

Ver sifo.®b31.
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&AAOCOABEI ECEOO

The

foll owi

ng tables conGRP261IXeCRR2®24fGRP2AB24 of t he

Tab2E&RP261X/ GRP262#FkG@GRRB2EB4aNDEaA

GRP261
Features GRP261] GRP26 GRP26 GRP2% GRP26 GRP262 GRP263
GRP26 1]
LCD Displ 320x240 320x240 320x240 480x272 480x272 320x240 320x240
LCD Backl Yes Yes Yes Yes Yes Yes Yes
El ectroni
. Yes Yes Yes Yes Yes Yes Yes
Switch
Number of
. 4 6 4 10 6 8 8
Lines
Progr ammag
16 24 16 40 24 32 32
Hard Key{
Progr amma
4 4 4 5 5 4 4
Soft Key{
MPK LCD No No Yes No Yes No No
GRP2612P Yes
PoE Yes Yes Yes Yes Yes
only
Net wor k p 100M 1000M 1000M 1000M 1000M 1000M 1000M
3-way 3-way 3-way 3-way 3-way 5-way 3-way
Bl uetoot No No Yes Yes Yes Yes No
GRP2612W
No Yes Yes Yes Yes No
only
4AAET EAAI 3DPAAEZLZEAAOQEIT O
The following table resumes all the technical speci fic
Voice codecs, tel ephony features, |l anguages and

GRP261X/ GRP2624kkGRR23634

GRP261X/ GRP2bX®R4UKERP Gui de
Ver sifo.®b31.
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TabB8e GRP2612/ GRP2612ZBctBRP2G1L2Wpeci fications

Protocol s/ S
t

Net wor k | n

Graphic Dis

Feature Key

Auxiliary P

Tel ephony F

Base Stand
Wal | Mount a

Mul-ltdnguage

Upgrade/ Pro

Power & Gr e
Energy Effi

Physical

Temperatur e

Humi di ty

Package Con

SI'P RFC3261, TCP/ | P/ UXR, RITP/PR THOPT/PRST,
DNS (A record, SRV, NAPTR) , FOHWC HF, TNPTH
STUN, SI MPLE, L{OBP, BDARP,1xTTRVBLS, SRT
Dual swit-sbpdili@mMOo Mbps Et hwirnket i poe(
(only GRP2612P/ GRP2612W)

24inch (320x240) TFT color LCD

41 i neeysk witl SUp @anocount s, 4 program
Softkeys, 5 navidgedi catmenbéukeys on ki
LED indicator), TRANSFER, HOL D, HE
SPEAKERPHONE, VOLUME+, VOLUME
Supphbot G.729A/ B, G72w, 1G. R 67,1-0&n a2 2
OPUSnd-band atwd amuwdt DTMF (in audi o, RF
RJ9 headset jack (allowing EHS with
Hol d, trans3way ¢ omfwamreaence, cal l € a-
appearance ( SICIAgpgp ebarriadngceed ( BL A) , dow
( XML, LDAR,0OOIOfpe mso) , cal l wai R2i0r0g ,r ex:
customi zat i onhooofk sacurteoe nd,i aolf,ft @utad , arh$
pl an, hot desking, personalized mu s
redundancypyvaend fail

Yes, both on kampds«t hamdsffulele speake
Ye s, al leow o2s iatnigdn s

Yes

Layer 221 @,80802. 1p) and Layer 3 (TosS,
User and administrator |l evel-sepassh
aut henticati on, AES based secure con
access control

Engl Asapi €hi nese, Croati an, Czech, [
Hunga,rilathal i an, Japbhnebe, PEotLtegnes ®p
Spani sh, Turkish

Firmware upgrhBike/ W/HRSHAH/FAPTPS, mass p
TRO69 or encrypted XML configuration
Uni ver sal power |andpaupt-2: 4100 OVA C | uS¥éiCp u t0:.
I ntegrat-edé&ERdhwemet (802. 3af)

Di mensi on : 203 mm x 193mm x 52. 1mm
Unit weight:554¢g

Package weight:936¢g

32104/ "@368, -20% (-oomdensing)

GRP2612/ GRP2612P/pbRPM2Gg1l12MWandset wi t h

" i

GRP261X/ GRP2BRWULGRP Gui de Pagk20
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Compl i ance

Protocol s/ S

Net wor k | nt

Graphic Dis

Feature Key

Voi ce Codec

Auxiliary P

Tel ephony F

HD audi o
Base Stand
Wal | Mount a
Qo S

Security

Mul-ltdnguage

W GRANDSTREAM

CONNECTING THE WORLD

uni ver sal poevece mstupPRR2E@1 2vB Y Qu iccakb | len,
Gui de

GRP2612/ GRP2612FP:

FCC: FCC Part’ E68,P&I as&88 BHAC.

CE: EN 55032; EN -35PI856 1-3EINO 6EIND 6602 3 6 8
RCM: AS/ NZS’' @QISEMNR S3 & 2A3%6/8CAL S00 4.
GRP2612W:

FCC: FCC Part 158B, Cl ass B; FCC Part
FCC Part 68 HAC.

CE: EN 55032; EN -35,036EN -&N0 GEAN 0®2 3ER
48917 EN 300 328; EN 301 893; EN 623
RCM: AS/ NZS’' QISEMNR S3 & 2M3FH/8NZIS 4268; AS/

Tab#eR®26TI8chnical Specifications

SI'P RFC3261, TCP/ I P/ UXR, RITP/PR THOPT/PRST,
DNS (A record, SRV, NAPTR) , FOHQCH, NAFE
STUN, SI MPLE, L{OBP, BDARP,1xTTRVBLS, SRT
Dual swit-sbprdl@dmt®0/ 1000 Mbps Ethern
PoE

2.i8nc3R2 0(xR24DFT col or LCD

6l i ne keys 3vwWiltPh acp oot s, 5 na9dgdtic
function keys for: MESSAGE (with L
HEADSET, MUTE, SEND/ REDI AL, SPEAKERP
Support for G.723. H,aws. 7@.97A2 6B, -b & TP S
i LBC abnadnd nawwd acnudt DTMF (i n audi o, RF!
RJ9 headéeaet!|l pwckg EHS with)Plantroni
Hol d, trans3way d¢omfwamreance, call 1€ a-i
appearance ($SCapphperrdge e ( BLA) , dow
( XML, LDAR,0 Qiutpe mso) , calall | waiot3iOrQgu,p e ¢
customi zat i onhooofk sacurteoe nd,i aolf,ft @utad , arh$
pl an, hot desking, personalized mu s
redundancyvend fail

Yes, both onf Jddaimpd ext haamdisfree speake
Yes, allow 2 angle positions

Yes

Layer 221 @,80802. 1p) and Layer 3 (TosS,
User and admi ni strator |l evel-sepassh
aut henticati on, AES based secure con

access contr ol

Engl Asapi €hi nese, Croati an, Czech, [

e
e
R
Muldtanguage]
D

GRP261X/ GRP2BRWULGRP Gui de Pagp21
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Upgrade/ Pro

Power & Gr e
Ener gy rEdy i

Physi cal

Temper atur e

Humi di ty

Package Con

Compl i ance

Protocol s/ S

Net wor k |

nt

Graphic Dis

Bl uet oot h
Wi-F i

Feature Key

Voi ce Codec

Auxiliary P

Tel ephony

=

GRANDSTREAM

CONNECTING THE WORLD

Hugar, aht al i an, Japanese, Kor ean, Po
Spani sh, Turkish

Firmware upgrhBie/ WHRSA/FAPTPS, mass p
TRO69 or encrypted XML configuration
Uni ver sal power adap2406 VAC)] usyduCh LAS n
Il ntegrat-edé&ERdhwemet (802. 3af)

Max power consumption 6W

Di mension : 203mm x 193mm x 52. 1mm
Unit weight: 554¢g

Package weight:936¢g

32104/ @36,1090% ((ocomdensing)

GRP26@dBone, handset with cord, base s
cabQeick Installation Gui de

FCC: FCC Part’' E6B8, P&1I as688 BHAC.

CE: EN 55903B®35;ENENR-261E0083,00BN -652368
RCM: AS/ NZS' GQISEMNR S3 & 2A3%/8CAL S004.

Tabb&6RP24&Technical Specifications

SI'P RFC3261, TCP/I| P/ UIXR, RITP/PRTHOPT/PRST,
DNS(A record, SRV, NAPTR) , DHTP/ F ™NET®
STUN, SI MPLE, LOBR, IBDARRP,1XTRvBLS, SRT
Dual swit-sapdi mgt®0/ 100/ 1000 Mbps Et
PoE

2.i8nc3n2 O(x PT4FOT c ol 2. 4 Cibnch MPK col or L
Ye s, Bldetooth

Ye s, -bdaunad

41 i ne keys 481 Phaogpotupntslj aPABkkpeedter
duzlol or 4phE®gr ammabl e contexts sensit
keys, 11 dedicated function keys f
PHONEBOOK, TRANSFER, CONFERENCE, H
SEND/ REDI AL, SPEAKERPHONE,- VOL UME +,

Support for G. 72®w,/ BG. T2 6,1-b@h APV S(, wB
and-band awd ammudt DTMF (in audio, RFC28
RJ9 headset jack (allowing.EHS with

Hol d, trans3way ¢ omfvareaence, call € a-
appearance ($CAaApphpernrdagee (BLA), dow
( XML, LDAP, up to 2000 items20O0realolr
customi zat i onhooofk sacurteoe nd,ieaolf,ftcalatadk , arh $
pl an, Hot Desking, personalized mus

p

GRP261X/ GRP2BRWULGRP Gui de Pagf22
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GRANDSTREAM

_redundanc—y)vand fail

Yes, both on Hampdes«t hamd sffulele speake

Yes, all ow 2 angle positions

FEE .- - 22:1@80802.1p) and Layer 3 (TosS,

User and administrator I-se&'sed.; tp)anse.sdvoau
AES based secure configuration file,
Engl Asabpi €hi nese, Croati an, Czech, [

Mul-ltdamgge Hunga,yilatmal i an, Japanese, Kor ean, Po

Spani sh, Turkish

Firmware upgrhBiR/ WHRSEA/FAPTPS, mass p
TRO69 or encrypted XML configuration

Uni versal power adap240Vj nOluu@eAb: + b
Power & Gre

Bl ntegrat-ede&EPdhwemet (802. 3af)
Energy Effi .

Max power consumption: 6 W

Upgrade/ Pro

Di mensi on : 234mm x 213mm x 82.2mm
Physi cal Unit weight: 950¢g
Package weight: 1460¢g

Temperatur e i )
) . 32104/ @68, -20% (oomdensing)
Humi di ty
GRP26dHone, handset with cord, base s

cabQeick Installation Gui de

FCC: FCC Part 158B, Cl ass B; FCC Part
FCC Part 68 HAC.

Compl i ance CE: EN 55032; EN -35,03EN -ENO GHN 082 3 ER
48-9/47; EN 300 328; EN 301 893; EN 62
RCM: AS/ NZS’' @QISERNR S3 B 0MOFH/ONZIS 4268; AS/

Package Con

Tab6:6RP2615 TeXphenciicfailcati ons

SI' P RFC3261, TCP/ | P/ UKXR, RITP/PR THOPI/PRST,
RN DNS (A record, SRV, NAPTR) , FOHWC H, TNPEH
STUN, SI MPLE, L4OBP, IBDARP,1xTTRRBLS, SRT

Duaslwi t c hesdenasuitnog 10/ 100/ 1000 Mbps Et
PoE

CHa-WO I NN 4 . i3n c4h8 O(x R 7RFT col or LCD
Bl uet oot h Yes, Blwernr ioam 5
Wi-F i Ye s, -bdaunadl

10 ine keysb55®%i Phaoplosd pedgdal / BeRsenrnn |
SCICRAINCEN E-BA d uaxlol or 5pE®gr ammabl e contexts sensit
keydsdedi cated function keys for: MESS

Net wor k | nt

GRP261X/ GRP2BRWULGRP Gui de Pagl2s

Ver sifo.®b31.
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Voi ce Codec

Auxiliary P

Tel ephony F

HD audi o
Extensi on

Base Stand
Wa l | Mount a
Qo S

‘\‘!]\‘\

Security

Mul-ltdnguage

Upgrade/ Pro

Power & Gre
Energy Effi

Physical

Temper atur e
Humi di ty

Package Con

Compl i ance

GRANDSTREAM

CONNECTING THE WORLD

HOL D, HEADSET, MUT E, SEND/ REDI AL, '
VOL UME

Support for G. 72®w/ BG. G2 6&,1-b@haYR2U S(, wB
and-band atwd amudt DTMF (in audio, RFC28
RJ9 headset jack (all owing,K ERNSBwiptoh t
Hol d, trdoms3wmmaryd, conf erence, call i a1
appearance ($CApphberragee (BLA), dow
( XML, LDAP, up to 2000 items20O0reaxlolr
customi zat i onhooofk sacurdeoe rl,i aolfsfvelri,alc,| ifcl
pl an, Hot Desking, personalized mus
redundancyvaend fail

Yes, both on kHampds«t hamd sffulele speake
Yes, can pooBeXr2moput es 4whi £.h@d ldaltDy r €90
di al/ BLF keys lwhri cdhlEDdJu &l .navigati on Kk
Yes, allow 2 angle positions

Yes

Layer 221 @,80802. 1p) and Layer 3 (ToS,
Usearnd admini strator | evesle spsa sbhsawsoerdd sa,t
AES based secure configuration file,
Engl Asapi €hi nese, Croati an, Czech, [
Hunga,rilathal i an, Japanese, Kor ean, Po
Spani sh, Tur ki sh

Firmwa upgr adeFTvR/aF HIPFSTIPP/HT TP S, mass p
TRO69 or encrypted XML configuration
Uni ver sal power adap240Vj nOuu@eAs: + b
Il ntegrat-edé&ERdhwemet (802. 3af)

Di mens:i 243 mm x 210mm x 82. 3mm

Unit weight:970¢g

Package weight: 1480¢g

32104/ "@68, -20% (-oomdensing)

GRP26@dlBone, handset with cord, base s
cabQeick Installation Gui de

FCC: FCC Part 158B, Cl ass B; FCC Part
FCC Part 68 HAC.

CE: 9ESN032; EN 55032; EN S8I100&BN -52 3EHS
4894/417; EN 300 328; EN 301 893; EN 62
RCM: AS/ NZS' @QISEMRRE S3 5 0MOH/ONZIS 4268; AS/

Tab7:e GRP2616 Technical Specifications

p

GRP261X/ GRP2BRWULGRP Gui de Pagl24
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Protocol s/sS

Net wor k | nt

Graphic Dis
Bl uet oot h
Wi-F i

Voi ce Codec

Auxiliary P

Tel ephony F

HD audi o

Base Stand
Wa |
Qo S

Mount a

Security

Mul-ltdnguage

Upgrade/ Pro

Power & Gr e
Energy Effi

Temperatur e
Humi di ty

Package Con

Compl i ance

GRANDSTREAM

CONNECTING THE WORLD

SI'P RFC3261, TCP/ | P/ UXR, RITP/PRTHOPT/PRST,
DNS (A record, SRV, NAPTR) , DHCP, P
STUN, SI MPLE, LOBBR, IBDARRP,1XTR TLS, SRT
Dual swit-sbpdldmt®O/ 1000 Mbps Ethern
PoE

4.3 inch (480x272)4TFmcboM@PK LG@GDor L
Yes, Bluetooth version 5

Ye s, -bdaunad

6 |line keys with wup to-dicalShRL RBRcioam:
duzlol or LED, 5 programmabl e contexts
keys, 11 dedicated function keys f
PHONEBOOK, TRANSFER, CONFERENCE, H
SEND/ REDI AL, SPEAKERPHGNBIMEVOL UME + ,

Support for G. 728w/ BG. B 6&,1-b@haJ2 OWRil
and-band awd amudt DTMF (in audi o, RFC28
RJ9 headset jack (allowing EHS with

Hol d, transf-way ¢ omfwvanmreanc €3, cal l € a-i
appearance ($CAapphperar dge e ( BLA) , dow
( XML, LDAP, up to 2000 items), call
customnzaef i s ecehroeoekn ,a uotfof di al ,-t @utad ,amhg
pl an, Hot Desking, personalized mus

redundancypyvaend fail

Yes, both on HHampds«t hamd sffulele speake
Yes, allow 2 angle positions

Yes

Layer 2 (802.1Q, 802.1p) and Layer 3
User and administrator |l-se®d phpasesdvoau
AES based secure confi@O02atxomedi &ea:
Engl AshAbi €hi nese, Croati an, Czech, [
Hunga,rilathal i an, Japanese, Kor ean, Po
Spani sh, Tur ki sh

Fir mwaprger ade via TFTP/FTP/ FTPS/ HTTP/ }
TRO69 or encrypted XML configuration
Uni ver sal power adap240VjnOuuped: + b
I ntegPawe®nd &t hernet (802. 3af)

32104/ "@6, -20% (-oomdensing)

GRP2616 phone, handset with cord, bac
cabl e, Quick Installation Guide

FCC: FCC PAratsslbBB, FCC Part 15 Subpart

d

GRP261X/ GRP2BRWULGRP Gui de Paglk2s

Ver sifo.®b31.



Protocol s/ S

Net wor k | nt

Graphic Dis
Bl uetooth
Wi-F i

FeatkKegs

Voi €Eedec

Auxiliary P

Tel ephony F

HD audi o

Base Stand
Wa l | Mount a
Qo S

Security

Mul-ltdnguage

Upgrade/ Pro

GRANDSTREAM

CONNECTING THE WORLD

FCC Part 68 HAC.

CE: EN 55032, EN -535,036N -&N0 6GAN C®H2 3EHR
48-917; EN 300 328; EN 301 893; EN 62
RCM: AS/ NZS' @QISENR S3 B 0MOB/ONZIS 4268; AS/

Tab8e GRMZ@2Z hni cal speci fications
SI'P RFC3261, TCP/ | P/ UXR, RITP/PRTHOPT/PRST,
DNS (A record, SRV, NAPTR) , DHCP, P
STUN, SI MPLE, TIROBR, I8DARP,1x, TLS, SRT
Dual switsbpdimgtdaO0/ 100/ 1000 Mbps Et
PoE
2.8 inch (320x240) TFT color LCD
Yes, Bluetooth intergrated
Ye s, -bdaunadl
8 |ine keys with up to 4 SIP accouni
softkeys, 5 navigation/ menu keys, 9
LED i ndicator), TRANSFER, HOL D, HE
SPEAKERPHONE, VOL +, VOL
Support for G. 72®w/ BG. G2 6,1-b@h&EY2 (©OWRil
and-band awd ammudt DTMF (in audi o, RFC28
RJ9 headset jack all owing EHS with
Grandstr eambshe@UW\s eSesr iaensd ot her USB h
Hol d, transfemy fcomWa&rencesd, cal I P
call appear anc el(iSa@@M)e/alrraindcgeg BL A) ,
phonebook ( XML, LDAP, up to 2000 oi t2e0
records), XML customionk&t iaamn oofdi @adr, & e
di al , fl exi bdeslkdiimmd, ppearmnsorhalti zed mu
hol d, server recxdwenrdancy and fail
Yes, HD handset anduppeakerf phomwe dwibta
mi crophone.
Yes, 2 angle positions avail abl e, Wal
Yes
Layer 2 QoS (802.1Q, 802.1P) and Lay
User addini strator | evel passevos d s
aut hentic-daftomMES2=Ghcrypted configur
media access control, secure boot .
Engl i sh, Ger man, I'talian, Frenclr,o0at
Chi nese, Korean, Japanese and mor e
Firmware upgrade via FTP/TFTP [/ HTT

d

GRP261X/ GRP2BRWULGRP Gui de Pagl26
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I covs/ TR069 or AES encrypted XML conf |

Uni versal poweltudeddpR28AOPuUlf:OQaODpPpuUt: +1
Powewv &t hernet (802.3af) Max power <co
10. 8W (PoE)

LGOS E R Oper ation: OAC 100 ALCO A S6t00ACa gu mi di ¢
Humi di ty condensing

GRP2624 phone, handset with cord, ph
cabl e, Quick I nstallation Guide, GPL
FCC: FCC Part 158B, Cl ass B; FCC Part
FCC Part 68 HAC.

Compliance CE: EN 5508325; EEN-351080 -83, 00BN -623 ER
48-9/47; EN 300 328; EN 301 893; EN 62
RCM: AS/ NZS' @QISERNR S3 B 0MOFH/ONZIS 4268; AS/

Power & Gr e
Energy Effi

Package Con

GRP261X/ GRP2BRWULGRP Gui de Pagf27
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" %4 4) . 34! 24 %$

This chapter provides basic installation instructions
information for obtaini ngGRP2e6 1bXe/sGR Pp2e6r 2f ofr Grikal2c6e3 4wi t h t h

WNOEDI AT O 0AAEACET C
Tab®&qui pment Packaging
GRP261X/6GRRAP2GRP 2 6
T 1 XGRP261X/ GRP262!¢
Main Case.
T 1 x Handset.
T 1 x Phone Stand.
T 1 x Ethernet Cabl e
T 1 x Power Adapter.
T 1 x Phone cord.
T 1 x Quick Installa
T 1 x GPL License.
=20
mm
DBEG
QBSSS —
BEEH c—
1x Phone Main Case 1x Handset 1X Phone Stand  1x 12V Power adapter
@ff%
1x Ethernet Cable 1x Phone Cord 1x Quick Installation Guide
1x GPL license
Fi gurGRP261X/ GRP262PhGRAYGE3Lont ent
Not e:
Check the package before installation. I f you find any:
#1 11T AAQET C AT A 280QEBT' 3¢ QPEARAT' 20¢coport

Th&RP261X/ GRP262 H/heGRRZ6 3cdanedeon ntsheal lesktop using the
attached on the wall using the slots for wall mounting.

GRP261X/ GRP2BRWULGRP Gui de Pagl28
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Slot for the wall
mount spacers
and phone stand

Fi gwrpechone Stand and MouGRP26§ 1S/ &GRP26241 GRP 2634
50E1 ¢ OEA OoETTA 30ATA

To i nstealplhone on the table with the phone stand, attac
t hr ough othntee sltaind (Upper )half, bottom part

50E1 ¢ OEA 31100 & O 7A1 1 -101O0ETC
1. Attach the wal/l mount spacems tthe thlae kslodt tfher pwalnl
2. Attach the phone to the wall via the wall mount hc
3. Pull out the tab from the handset cradle (See figl

4 . Rotate the tab and plug it back into the slot witt
phone mounted on the wall (See figure below).

Handset Rest Tab with exten-
sion up

Wall mount

== =
=

Tab with exten-
sion down

Fi gwBrTeab on the Handset Cradle

#1171 AAOERQCOBRAT 20coocTtT' 20Ccopor
To setGRP26GBEX/ GRP2624/ GRIPR6®4t he steps bel ow:

1. Connect the handset and main phone case with the ph

2. Connect the LAN po45 9bckbte phoaehtb/ stWwet BFAouotrera) r ou
using the Ethernet cabl e.

GRP261X/ GRP2BRWULGRP Gui de Pagl29
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3. ConnkP8tuttpasit plug to the power jack on the phone; p
outl et . I f POE switch is used in step 2, this step coul
4. The LCD will display provisioningtionuifn g,mwpalrtea sueptgirea c

date/time display to show up.

5. Using the phone embedded web server or keypad confi
phone using either a static I P or DHCP.

Kensington—{, — = | Headset Port
Lock
Handset Port
PC Port
LAN Port Power

Fi guWrGRP261X/ GRP2628BAGRP26eBd de Vi
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"%44) . 4 209clpp8T" 20¢ogtF 20¢opot

) A1l A 3AOAAI

GRP261X/ GRP2624ct6GRRPRA68B#4spl ays differently depending
(activedhe foll owiggres show t he idl e

GRP2612/ GRP2612P/ GRP2612W BRRB/EGBRP LRPR 61 4

10:07 AM

History ForwardAll

Fi glbrGRP261X/ GRP2624HGRP36384en

The f ol | odvd snogr ithaebd et he i t eGP 2d6i 1sXp/ | GR/Pe2d6 204nid GEhPe2 € 8 € e n

TableLCDi splay Definitions

Di spl agysertédet date and ti me. 't can
servers

Shows t he status of net wor k. |t wi ||
starting

Shows the splhemuaer ofegihetrati on status

St atus . .
icons as shown.in the next tabl e

Line statu .
Di splays the name of the account that

indi cator

The softkeys are context sensitisvat a
the phoneuncltyiporcsaladsisgneerde:t o softkey

SERRBCVINE { SwitchSCR/ NEXTSCR
screen Togg!l es Dbdeitfwieeerne nt :iPdlees mmoseéenseftor:
RI GHT/ LEFT anrewi bohtsaoseens.

GRP261X/ GRP2BRWULGRP Gui de Paglkst
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T ForwardAlIl I
Unconditiomdalhley ptrhoamwardd ne (account

T Mi ssedCall s

Showge unanswered calls to this phor
T Redi al
RedstaHe | ast dialed number

The softkeys are context sengibnvéehar

of phene. Here are the main softkeys
1T Redi al

RedstaHe | ast di al elookimblen atf h@emre off ¢
1 Di al

Distlhe call hoaoak adtecremtfdri ng the nt

T Answer Cal |
Answéhe incoming calliwlyemgthe phon

T Rej eclt Cal
Rej ®tchhe i ncoming call when the phon

SR EINE 1 EndCal |
screen Englt he active call

T Transfer

Transfer softkey will show up after
target number. Press Transfer softk
T Split

lattended transfer mode, after esta
transfer and go back to normal talk

f Conf Cal l
Confestheeactive call s.

T ReConf
Reestablish the conference among th

GRP261X/ GRP2BRWULGRP Gui de Pagps2

e Ver sifo.®b31.
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Tabl®GRP261X/ GRP2624 CORRP2NGS3 4

Net wor k Status.
OFFNet work connection is up

ON-Net wor k connection is down
DND St at us.

OFFDo Not Di sturb disabl ed
ON-Do Not Di sturb enabl ed

Call Forward AIl Status.

OFFCall Forwardi sAdbl dceature
ON-Cal |l Forward All feature enabl
Cal | Forward Busy Status.

OFFCal | ForwarddBuall ée@at ur e
ON-Cal | Forward Busy feature enat
Call Forward No Answer Status.
OFFCall Forward NodiAsnasbweerd f eat ur

ON-CaFbrward No Answer feature en

Cal | F Bruvsaynd Cal | Forward No Ans
OFFCal | Forward Al I and Caldi Fabl
ON-Cal | Forward Al I and Cal |l Forw
Mi ssed Cal | St atus.

OFFNomi ssed cal l

ON-New mi ssed call

Handset .Status
OFFHandset i s not in use

ON-Handset is i n use

Headset Status.
OFFHeadset i s not in use

ON-Headset is in use

Mi cropMbOmME Status.
OFFNo muted
ON-Mut ed

GRP261X/ GRP2BRWULGRP Gui de Pagkss
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Bl uet oot h( GBR 26/1CR.P 2/6GARP26 4 by
OFFBl uetooth icon disappears
ON-BIl uetiocootnh appear s

Pai i BHduetiocootnh turns bright

Incoming Call.
The current call is an incoming
Outgoing Call.
The current call is an outgoing

Cal | H®Ind .
OFFNo oal Ilhol d
ONi Cal | on hol d

Cal | Connect .
OFFNo cal l

ON-Cal | connected

| P Cal | St atus

The cuwraildntan | P cal l
SI P Call
Enter number f or initiate call

Ri ngtone Vol ume

Cabtreen icon.

Ri ngt one nMotleu me

Cal | screen i con. Theitveol ume of

D

GRP261X/ GRP2BRWULGRP Gui de Paglsa4
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50ETI ¢ OEA +AUPAA

Line keys _ Message Waiting
Indicator
Seftkeys — Headset
Mute

— Navigation keys

— Menu/OK key

Standard keypad
L Volume

L Speaker

\. — Send

Fi gu6rGRP2§IGRP2612P/ GRRIB®DAW

Line keys — Me.ssage Waiting
Indicator
=&
Soft keys :Z
——Headset
Hold
—Mute
Message — o
Transfer | — Navigation keys

— Menu/OK key

Standard keypad
Volume

=] @—}— Speaker
—7— Send

Fi gwr@GRP2613 Keyboard

Message Waiting
Indicator
Message

/'— Phonebook
=1
O

Line Keys

\G
—
Soft keys

Hold

Menu/OK key Navigation keys
Conference Volume

Transfer — L Send

Headset — | Speaker

Mute — P
Standard keypad L Multi-Purpose
keys
| Right Key
— Left Key
Fi gBrGeGRP2614 Keyboard
. Pagl35

GRP261X/ GRP2X®24UKRP Gui de
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Line keys [ }_Soft keys
MENU/OK key__| ____Navigation keys
_Message
L Hold
Standard
| Transfer
keypad | Headset
| Mute
| Volume
Send Speaker
Fi gwWr&RP2615 Keyboard
Message Waiting
Indicator
Line keys
Message
Soft keys Phonebook
MENU/OK key Hold
Conference Navigation keys
T c —— Volume
ransfer —
— Send
Headset — | Speaker
Mute — Multi-Purpose
Standard k d — )
andard keypa Key
Right Key
—— Left Key

Fi gurde GRPXey®oar d

Tab96&RP261X/ GRP262&KEekGRBRAG6GBAtt ONS

D

[an] ContactPy essanad edietw contact infor:i
‘ 1 Hol. d Press to put call on hold or
4 Mut.e Press to mute or unmute the ¢
Pagl36

GRP261X/ GRP2bX®R4UKERP Gui de
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) HeadsePress to switch to headset n
< Messagé®@ress to view voicemail mes
BT Transf @r etsrsantsof er cal |

8l Confer.enkcreess to conference call
i) Speaker

Y Send/ Redi al

@: —] %ﬂﬁ Vol u.me

@ Up Navigatiinomdkey.sdroee B, dpocessesks t h
O MENBuUtton
#1171 FECOOAOEI T OEA +AUDPAA

To configure theda heCOBenkaeypadj nffol l ow the instructions

1 Enter MENU options. When the phone is in idle, press the round MENU button to enter the
configuration menu.
Navigate in the menu options. Press the arrow keys up/down/left/right to navigate in the menu options.
Enter/Confirm selection. Press the round MENU button o r iSel ectd Softkey to enf
option.
Exit. Press AExito Softkey to exit to the previous menu
Return to Home page.
In the Main menu, press Home Softkey to return home screen.
In sub menu, press and hold AExito Softkey wuntil Exi
the Softkey.
1 The phone automatically exits MENU mode with an incoming call, when the phone is off hook or the
MENU mode if left idle for more than 60 seconds.
1 When the phone is in idle, pressing and holding the UP-navigation key for 3 secondsto seethep hon e & s

IP address, IP setting, MAC address and software address.

The MENU options are listed in the following table.

GRP261X/ GRP2BRWULGRP Gui de Paglks

e Ver sifo.®b31.
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Tabll&®Configuration Menu

Di splays Local <calll | ogs:
Al'l Call s/ Answered Call s/ Dialed Ca
Di spl ays account status, network sta

f Account .status
T Network.status

Press t o enter t he sub me n u for Y
(DHCP/ Static | P/ PPPOE), |l pvd addr ess
and DNS server.

T System I nformati on

Press to enter t he subonmenR/ N omru ntbaerr
Bas e, Prog version and | P Geographic

T Provider St atus

Shows the providerdéds status based on
It provides also functions related t

Cont ascubs menu includes the following
T Local Phonebook

T Local Group

f LDAP Directory

Contacts $68blfooeanlu Phonebook, Local G
Broadsoft PhonebookfsigWserpltomueé mlooks

her e, d opwmolnedbdbok XML Bodtbeamphlneho
directory.

Message sub menu include the foll owi
T I nstant Message

Di splays received instant messages;
T Voice Mail s

Di splays voicemai l message i nfnoersnsaatgic
messages (urgent messages/ all urgent
Preferseunbcemenu includes the foll owincg

T Do Not Di sturb
Enabl es/ di sabl es Do Not Di sturb on t
1T Keyadock

Turns on/ off keypad |l ock feature an
default keypad | ock password is nul
configuring password, user can unl oc

GRP261X/ GRP2BRWULGRP Gui de Pagpss

Ver sifo.®b31.
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pressing AOKO button.

il

Sounds
o Ring Tone
Configures different ring tones
o Ring Vol ume
Adjusts ring volume by pressing
Audi o
o0 Headset TX gain
Configures the transmission gair
o Headset RX gain
Configuresceiglaiemg of the headset.
Appear ance
o Active LCD Brightness
Adjusts active LCD brightness by
o Ildle LCD Brightness
Adjusts idle LCD brightness by
o Active LCD Ti meout
Adj ustmi ntuhe of active backIlight
o Power Sdhivinegut

Confi howe stonghaeiftoueni ng off the
durinofhfhoneValoiud srange is 0 to ¢

O Screensaver
Enabl es/ Di sables Screensaver
O Screensaver Ti meout

Configuresst lod middet before the
Valid ran@e is 3 to 6

T MPK LCD SénAvanfable on GRP2614 onl

!

o MPK LCD Display Order

Choo#M@&K LCD DispWwlgt hGrrdet o be
Al ternating

o Display Contact on MPK LCD

Enabl e /DibDsipslagbyl eCont act on MPK (
Language and Input

o Display Language

Selects the | anguage t & bLeCDOdi sUpsl

select Automatic for | ocal l ang

GRP261X/ GRP2BRWULGRP Gui de Pagpss
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By default, it is Auto.
o Defaomputl Sel ecti on
Selects the | Mpluta pmoBdhei fftraoiBhye d e f
Mu |I-Ea p .
A Mul-Tap User may tap the same
to the desired character.

A Shiftallfe er pressing the nun
| Ds hef ctharacters that mat c h
select the desired character
on keypad.

T Date Ti me
o Al'l ow DHCP Option 42 to overrid
o Al l ow DHCP Option 2 to override
o Ti me Settings
ltused to configure date and ti me
T Office Hours
I't i s us e dthdofficedauns foriegch dag.
1T Search Mode

Speci fies t he phonebootkui slkeMada
Exact MatRByh de fQau Ictk,Maittc hi s

Phomaib menu includes the following o
T SIP

Configures SIP Proxy, Outbound Proxy,
SIP Transport and Audio informati on
T Call Features

Configures <call f or waAldl ,f eFRaaruweaersd fBu

Answer and No Answer Ti meout .

Systemb menu includes the foll owing
T Net wor k
o Internet Protocol
Sel ect s PwPARrfeefPe 6 Il Pv4 only olrheltF
settihvgbmndsy il
o I P Setting

Selects I P mode (DHCBNhS®ti guires!| PP
I D and passwor d; Configures sta
DNS Server 1 and DNS Server 2.

GRP261X/ GRP2BRWULGRP Gui de Pagla40

Ver sifo.®b31.
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o 802.1X

Enabl es/ Di sables 802.1X mode; Cc
password.

o Layer 2 QoS

Configures 802.1Q/ VLAN Tag and p
Configo to reset VLAN configurat

1 Wi-Fi Settings (GRP281BZBWP&&%S CRPR BARMG6EY
o Enadildi sabl e
Enabl es/ diFsabl es Wi
o Scan

Scan av aiFliahleda wWir k s .

T Bluetooth CRR2t6iIndg/sGRP26150&) GRP2616

o Bluetooth Status

Di splays the status of Bluetooth
o Bluetooth MAC

Di spl agRPpthiheRIbse tMAPOG haddr es s
(Bluetooth MAC address is GRP ph
o Power

Turns o B/l wfeft otolteh f eat ur e.

o Handsfree Mode
Enabl es/ Di sables Handsfree mode
o0 Bluetooth Name

SpeciGRRpshone name when di scovert
devices.

o Start Scan

Starts to scan ot her Bl uetooth d
coul d fipPfraegsrso Soft key, and enter F

T Web Access

o Web Access Mode
o HTTP web port
o HTTPs web port

T Upgrade

o Firmware Server

Configures firmware server for u

GRP261X/ GRP2BRWULGRP Gui de Pagpal

e Ver sifo.®b31.
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o Config Server

Configures config servree. for pro
o Upgrade Vi a

Speci fies upgrade/ grTd®V iFHIPEPI/ HJ TW
o Start Provision

Starts Provision i mmediately.

T Language Downl oad

o Auto Language Downl oad

o Language Downl oad

1 Factory Functions

o Diagnostic Mode

Al l LEDs wil |l nlaimphtwi up. dAlslp | lkaegy
bef ore diagnosing. Press any Kk
keyds function. When done, t he

LCD. Lift and put back the hand
o Audi o Loopback

Speak pbohbeusing speaker/ han
hear wvyooiucre, your audio i s wor
to exit audio |l oopback mode.

o LCD on/ off

Selects this option to turn c
LCD.

o LCD Diagnostic

Enters this option and press
Di agnostic. Press AExito Soft

o Certificate Verification

Thi s i s used t o val i dat e ce
certificate.

f UCM Det ect

Detect/ connectpruCcde ssgerra/weireitmn. Manual
port of the UCM server phone wants t
UCM server in network.

T Aut henticati on

o Admin Password

GRP261X/ GRP2BRWULGRP Gui de Pagls2
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This is used to change the admi
o End UsewoPdss
This i schiasregeutseenrd password for W

o Settings
Turns on/ off Test Pass wor dallow bnlye
passwords with some constraints to ensure better security.
1T Operations
o Factory Reset

I't i s used pthoo nree sttoo rfea ctthoer y def a

o Ping and Tracerout e

It | ¢4 ousehdbw the route tabheanbyR
o Alternative firmware
't | & oussenvdowr ent and alternative
on t he.lsheornse can #dr oltlibvae kfoi rtrowa
me nu.
Reboot Reboots the phone.

GRP261X/ GRP2BRWULGRP Gui de Paglss
A Ver siCo.®31.
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The foll owing picture shows the keypad MENU configurat
MENU
Cal | Hi < Local L&gl |
Account Status
St atus » Netwsdtlktus
Systiemf or mati on .
Provider Statusg — > Emalkl el Br salk
Password
Local Phoneboo )
Contact s » Local Group > Ring Tone
LDAP Directory Ring Vol ume
Active LCD B
Il dl e LCD Brightness
Act i veTiLnGeDo ut
Messages , ! nstant Messagsé Power Saving Timeout
" Voice Mails Screensaver
Screensaver
Do Not Disturhb
Keypad Lock L Di splay Lang
Sounds Default | npu
Prefer enjee » Appearance
Language and | npput Il nternet Pro
Datg Ti me I P Settings
Of fice Hours Preferred DNS Server
Search Mode ——» DNS Server 1
DNS Servers |2
Phone p SIP 802.1X
Cal | Features Layer 2 QoS
Enabl e/ Di sab
Net wor k —>Scan
Wi-F i Set(GrRPREGB2W
System » GRP2614GRP2615 & GRP2616, Bluetspahus
GRP2624, GaRrPI2y6)3 4 —_—p Bl uetooth MA C
Bl uet o ®rRPh616RP2615 Power
GRP26GRP2624, GRPI26)EE Handsfree Molde
Web Access — Bluetooth Name
Upgrade Start Scan
Reboot Language Downl qoa
Factory Function Web Access M
UCM Detect » HTTP web porit
Aut henticati on HTTPS web po
AN J/ Factory Reset
Ping and tracero e Firmware Ser
flrormotivn B » Config Servelr
Upgrade vVvia
Start Provis
Di agnostic N
.| AudiLoopback
"'LCD on/ off
LCD Diagnostjic
Certificate
Fi gurle GRP2MEOW
Pagl44
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#EAOAAOAOO )1 DPOO

TheGRP261x/ GRP2624K &RPRG 3 4c an b g tapdi ng on an i npt
GRP261x/ GRP262KkeéGERRA6B4s 4 modes 1230, AABCO, fAabco art
Not e: I f the input field is accepting only digits, onl:
1T Ail28 Mod®his mode allows to enter digits and . only.
T BAABOG Maodbis mode allows to enter capital |l etters,
f fab&d Mad@bis mode allows to enter small |l etters, digi
T AlB& Maodéhis médews to enter capital l etters, s ma

characters.

Foll owing table describes allowed characters for ea
1 1Space/o @ *+-=, a
|&? % ( ~)_< & [}"]
4 4G H | g h i 5 5J K L ] 6 6M N O m n
7 7P Q R S p q r 8 8T U V t 9 I9W X Y Z w
R - 0 0 # #

-0+ ,#%$ j! OAEI AR A200icig'pldd c @ p T
ThEGRPB 1d4upp MPKs LWiDt h 8 phyand a3 pMPKess, al | owi2dfgultloy conf
programmabl e phoneplexne.nsi ons to the

Mul-Ruir pose Ke

=)
;z/
I« > ] Right K

\ Left Ke

Fi gur2e GRPM@PK4 LCD

The MPKe be configured via
T Web Gltt iAnRgrsogr ammabA e hiesy < a-PuMpbse. Keys
T Or from phone directly; by pressing and holding for 5

LCD and MPK LCD will di splay related settings as shoyv

GRP261X/ GRP2BRWULGRP Gui de Pagl4s
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Multi Purpose Key 1

Mode None

Account
Description

Value

Fi gurde Peoh CD Conf ({ §IBEK&J i on

Mode NONE
Account 1
Description

Value

MPK Detail

Fi gurde MPK LCD Configuration (MPK1)

Af tfeirni shi ng t he pcooenmsfsi gluerfatadore Rd ogthbto obwustet oanl | t he MPK' s
t hei fferent pages.

For morfeor npalteiaosne, trred ead mion gui de:
https://www. grandstream. com/GRPRI6SL/XP IGRPLREGt2 4B dSRIPBe&EBtAa i o |

e.pdf ?hsalang=e

GRP261X/ GRP2BRWULGRP Gui de Pagl46
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4 %,0% / 29& %! 45 2 %3
-AEA OEITA #AlI1O
(AT AOAOR 3PAAEAO AT A (AAAOAG -1 AA

Th&RP261 X/ GRP262 4/l GRRVS63WMser s to switch among handset,

making call s. Press the Hook Switch t
(2
I

headset; or pressltSpewkbcthDtspeaker.

-0l OEPI A 3)0 ! AAT 6166 AT A , ETAO

GRP2612/ GRP2612PY W GRPRr6tL2Mp to 2 SI P accounts with 4 1in
3 SI P accounts with 6 | ine KkeSlsP aancdc oGuRR 256 1wl R$h2 4 & ritnse ul
suppor tsSIiuPp atcocount s wWiGRIP250 61 smeppbeys up to 6 SI P acco
GRP2624/ GRP2634 support Hacahc caocucnotusnta nids 8c alpianbelse of i nde
user NAAd settings. Each of the | ine buttons is "virtual
hook state, select an idle |Iine and the dial tone wil!/l
To make a call, select the line you wishn tgo euesne.. TThhee ucso
can switch lines before dialing any number by pressing

For exampf e2 independent aGRE2PLX/ &R 216 ¢gw h&xiRnd 218 &N n

pressed, 1t hheeDL IWNH | ' ight 2upsipr ¢gshsedL.l RIBEf wiill NE Il i ght wup
and the subsequent call wil!/l be made through SI P accoul
I ncoming calls to a specific account will aWhteenmptthet o u
"virtually" mapppbdohenwilb fhasbethehether available LI
it is in use and the corresponding LED is red.

Note : Suppartsadbdded ftdhre feature of selecting an accou

#1711 D1 AGET ¢ #Al110

There are several WwWays to complete a ca
T On hook d&nalkirnghe number when the phone is on hook al
1. When the phone is in idle, enter the number to be d

2. Take handseptProefsfs hSpe a k rr elswst tHem,d seert button with he

GRP261X/ GRP2BRWULGRP Gui de Pagl4r

e Ver sifo.®b31.



GRANDSTREAM

CONNECTING THE WORLD

oSel ectvvaahahbhle LINE key.
3. The call wi || be dialed out.
Onhook Dialin 10:50 AM
EndCall Dial BackSpace DirectlP
Fi gur5&n hook dialing
T Off hook @fnfd Wo@ak .t he phone, enter the number
1. Take handset off hook; or
1T Press Speaker button; or
T Press HeadsehehdséebonpWwugbed in; or
1 Press an available LINE key to activate
2. You shall hear di al tone after off hook;
3. Enter the number;
4. Press S&ND# keys to dial out.
Fi gur6® hook dialing
Pagl48

GRP261X/ GRP2X@RUKERP Gui de
Ver sifo.®b31.
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