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Handset Overview 

Gigaset A450 
Handset Overview 

1. Earpiece
2. Display
3. (Up) / Calls Button

• Press to increase volume and view CID.
• (Down) / (Phonebook) Button
• Press to decrease volume and access Phonebook.

4. OK Button

• Press to confirm your operation
5. (Talk) / (Speakerphone) Button

• Press to make a call and to receive a call.
• Press to activate the speakerphone.

6. Menu Button

• Press to access to main menu.
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Handset Overview 

7. *(Key Lock) Button

• Press to insert a * when dialing
• Long press to activate or deactivate the key lock.

8. Mute Button

• Press to mute the microphone and press again to unmute.
9. Back Button

• Press to cancel a menu entry.
• Press to backspace the digit(s) or character(s).
• Press and hold to toggle between handset name and date/time in idle mode.

10. (End) / (On/Off) Button

• Press to end a call.
• Press and hold to turn the handset on/off.
• Press to exit the menu/operation.

11. R (Flash) Button

• Press to flash the phone line.
12. Redial Button

• Press to enter redial list and dial the recent number.
13. #/ (Ringer ON/OFF) Button

• Press to insert a pause.
• Long press to turn the ringer on/off.

14. INT Button

• Press to make an intercom call.
• Press to make a conference call.

15. Microphone
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Base Unit Overview 

Base Unit Overview 
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Safety precautions

Safety precautions

Warning
Read the safety precautions and the user guide before use.
Explain their content and the potential hazards associated with using the telephone to your 
children.

Only use the mains adapters supplied, as indicated on the underside of the base.

Only use the recommended, rechargeable batteries  as this could otherwise 

ditions in your particular environment, e.g. doctor's surgery.

Do not hold the rear of the handset to your ear when it is ringing or when speaker 
mode is activated. Otherwise you risk serious and permanent damage to your hear-
ing.
Your Gigaset is compatible with the majority of digital hearing aids on the market. 
However, perfect function with all hearing aids cannot be guaranteed.
The handset may cause an unpleasant humming or whistling noise in hearing aids 
or cause them to overload. If you require assistance, please contact the hearing aid 
supplier.

Do not install the base or charging cradle in bathrooms or shower rooms. The base 
is not splashproof 

Do not use your phone in environments with a potential explosion hazard (e.g. paint 
shops).

If you give your Gigaset to someone else, make sure you also give them the 
user guide.

Please remove faulty bases from use or have them repaired by our Service depart-
ment, as they could interfere with other wireless services.

$
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First steps 

First steps 

Checking the pack contents 
Handset x 1 
Power supply x 1 
Base Unit x 1 
Instruction Manual x 1 
AAA Batteries x 2 
Telephone Linecord x 1 

Installing Your Phone Connecting the Base Unit 
1. Plug the Power supply & telephone line cable into the base unit.
2. Plug the Power supply & telephone line cord into the wall socket.

Installing and Charging the Batteries 
1. Slide open the battery compartment cover.
2. Insert the 2 x AAA batteries (included) as indicated. Follow the polarity indicated on the
handset. 
3. Slide the battery compartment cover back on.
4. Put the handset on the base unit to charge. Charge the handset for 14 hours the first time.
An audible tone indicates that the handset is properly placed on the base unit. 

• Use only the Power supply provided for the base unit.
• Use only NiMH rechargeable batteries.

Handling the Batteries 
• Improper or incorrect use of batteries may cause corrosion or battery leakage, which could

cause personal injury or damage to property. 

• Install the batteries correctly by following the polarity (+ and -) indications in the battery
compartment.

• Use only the types of the batteries, which are indicated in this manual.
• Do not install new batteries with used ones and do not mix different types of batteries.
• Do not dispose of the used batteries as domestic waste. Dispose of them in accordance

with local regulations.
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First steps 

Place the charging cradle within reach of a mains power socket. 
(For Duo and Trio handset version) 

1. Plug the charging cradle into the mains power socket.
2. Insert 2 x AAA rechargeable batteries (supplied), taking note of the ‘+’ and ‘-’ markings inside 
the battery compartment, then slide the battery compartment back on. 
3. Place the handset on the charging cradle. You should let the batteries charge continuously
for at least 14 hours. 
The display will show the time and the handset number, e.g. 2, to show it is registered to the 
base unit. 

• Your phone is now set up to make and receive calls.
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First steps

Setting up the handset for use

Inserting the batteries and closing the battery cover

Warning

Insert the batteries the right way round.
The polarity is indicated in/on the battery 
compartment.

First insert the battery cover from above.
Then press the cover until it clicks into 
place.

To reopen the battery cover to replace the 
battery:

top of the cover and push downwards. 

Only use the rechargeable batteries  recommended by Gigaset Communications
GmbH, i.e. never use conventional (non-rechargeable) batteries, as this could result in

could be damaged or the batteries could explode. The phone could also malfunction or be
damaged as a result of using batteries that are not of the recommended type.
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First steps

Placing the handset in the charging cradle
¤ Place the handset in the charging cradle with its display facing forward. 
The supplied handset is registered with the base at the factory. You do not need to register it. If 
you wish to use your handset with a di erent base or use further handsets with your base, you 
will have to register them manually, 
To charge the batteries, leave the handset in the charging cradle. 

Initial charging and discharging of the batteries
The correct charge level can only be displayed if the batteries are  fully charged and dis-
charged.

Please note
Only place the handset in the charging cradle that is intended for it.

Please note
u After the  battery charge and discharge you may replace your handset in the charg-

ing cradle after every call. 
u Always repeat the charging and discharging procedure if you remove the batteries from 

the handset and re-insert them.

¤ Place the handset in the charging cradle for 12 
hours.

¤ Then remove the handset 
from the charging cradle 
and do not replace it until 
the batteries are fully dis-
charged.

14 h
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Display Icons and Symbols 

Display Icons and Symbols 

Icon  Name Behaviour Description

Battery  

1. Steady on 1. Displayed steady for capacity indication (Full = more than 1 hour talk time remains); 

2. Blinking
Animating when battery is being charged or when it remains less than 1 hour talk time 

When battery is discharge (few minutes talk time remain), associated with battery low 
tone. 

Phone 
1. Blinking 1. Blinking when receiving incoming call; 

2. Steady on 2. Steady ON during a call

 MWI 
1. Blinking 1. Blinking when new MWI (CID icon is also blinking ) 

2. Off 2. No MWI

Call log 

1. Blinking when there is new MWI in call log 

2. Steady on There are new records in the call log or when the user is reviewing the new call log, 

3. Off When call log empty, or there are old records in the call log, call log icon will be off 

Phonebook Steady on Turns on during phonebook review mode. 

Alarm Steady on Turn ON when alarm is activated 

Speaker Steady on Display when speaker phone is ON 

Ringer Off Steady on Display when ringer volume is set off 

Antenna 
1. Blinking 1. Blinking when handset is out of range or not subscribed

2. Steady on 2. Steady ON when handset is linked with base

-- Digits on right Steady on Turns on when there is more digit(s) on the right for display. 

Downward Steady on 

Turns on when there is more menu option(s) 
Turns on when there is more phonebook or CID record(s) for viewing during 
phonebook or CID review mode. 
Turns on during call to indicate that the audio level can be reduced 

Upward Steady on

Turns on when there is more menu option(s) 
Turns on when there is more phonebook or CID record(s) for viewing during 
phonebook or CID review mode. 
Turns on during call to indicate that the audio level can be increased 

OK Steady on Turns on when confirmation of selection or programming is available 

Back Steady on 
Turns on during phonebook editing mode to cancel the last digit. 
Turns on during menu mode when user is allowed to go back to the previous state or 
previous step. 
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Menu Structure 

Menu Structure 

In idle mode, press the Menu button to access the main menu. Refer below for the menu 
structure. 

Menu  

PHONEBOOK 
• NEW ENTRY
• LIST
• EDIT ENTRY
• DELETE
• DELETE ALL
• DIRECT MEM.

PERSONAL SET 
• HANDSET NAME
• HANDSET TONE
• LANGUAGE
• AUTO HANG-UP

CLOCK&ALARM 
• DATE / TIME
• SET FORMAT
• ALARM
• ALARM TONE

ADVANCED SET 
• CHANGE PIN
• REGISTRATION
• UNREGISTER
• RESET
• AUTO PREFIX
• RECALL TIME
• DIAL MODE
• FIRST RING
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Operations 

Operations 

Switching ON/OFF 
Press and hold the  button for more than 2 seconds to switch on/off the handset in idle 
mode. 

To Lock/Unlock the Keypad 

Press and hold the  button for 1 second to lock/unlock the keypad in idle mode. 

Set Time and Date 
1. Press the Menu button to enter menu selection.

2. Press the  or  buttons to select CLOCK&ALARM and then press the OK button to 
select.

3. Press the OK button to select DATE/TIME. The last stored date is displayed. Enter the
current date (YY-MM-DD), press the OK button, then enter the time (HH-MM).

4. Press the  or  buttons to select AM or PM (if the time is in 12 HOURS format) and 
then press the OK button to confirm. The unit will make an audible tone to confirm.

When the handset is OFF, it cannot be used for making calls including emergency calls. There 
will be no ringing during an incoming call. To answer a call, you will need to switch it back on. It 
may take some time for the handset to re-establish a radio link with the base unit. Incoming 
calls can still be answered even if the keypad is locked. 

If you subscribe to the Caller Display service, the time and date will be set automatically when 
you receive a call, but you may still need to set the correct year. 

Change your Handset’s Name 
1. Press the Menu button to enter menu selection.

2. Press the  or  buttons to select PERSONAL SET and then press the OK 
button to select. 

3. Press the  or  buttons to select HANDSET NAME and then press the 
OK button to select. The current handset name is displayed. 

4. Press the Back or  buttons to delete the characters one by one. Enter the new name 
(maximum 10 characters) and then press the OK button to confirm. The unit will make an 
audible tone to confirm. 
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Operations 

Operations 

Change the Display Language 
1. Press the Menu button to enter menu selection.

2. Press the  or  buttons to select PERSONAL SET and then press the OK 
button to select. 

3. Press the  or  buttons to select LANGUAGE and then press the OK 
button to select. 
Once the display language is set, the option menus on the handset will switch to display in the 
selected language immediately. 

Make a Call 
Pre-dialing 
Dial the number (maximum 24 digits) and then press the Talk button. 

Direct Dialing 
Press the Talk button to take the line and then dial the number (maximum 24 digits). 

Call from Redial List 
1. Press the Redial button in idle mode.

2. Press the  or  buttons to an entry in the redial list and then press the Talk button. 

Call from the Call Log 
1. Press the Calls button in idle mode.

2. Press the  or  buttons to chose an entry in the call list and then press the 

Talk button.

Call from the Phonebook 
1. Press the  button in idle mode. 

2. Press the  or  buttons to an entry in the phonebook and then press the 

Talk button.
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Operations 

Operations 

Answer and End a Call 

1. When the phone rings, press the  button. 

2. To end a conversation press the button. 
You need to subscribe to Caller Line Identification service to be able to see the caller’s number 
or name in the call log. 

• When the handset rings during an incoming call, please do not hold the handset too close to 
your ear as the volume of the ringing tone may damage your hearing.

• You can simply place the handset back on its base station or charging cradle to end a call.
Make sure that you have not deactivated the auto hang-up feature.

Adjust the Earpiece Volume 

During a call, press the  or  buttons to select from VOLUME 1 to VOLUME 5. 

Mute / Unmute Microphone 
1. When the microphone is muted, the handset displays MUTE ON, and your caller

cannot hear you.
2. During a call, press the Mute button to turn on/off the microphone.

Paging 
1. The paging feature enables you to locate a missing handset if the handset is in range and

contains charged batteries. 

2. Press the Handset Locator Button located at the back of the base unit.

All the registered handsets will start to ring. 

3. Once retrieved, press any button on the handset or the Handset Locator

Button again to end the paging. 

Call Waiting 
If you have subscribed to Call Waiting service, the earpiece will emit an audible tone to inform 
you that there is a second incoming call. The number or name of the second caller will also be 
displayed on your phone if you have subscribed to Caller Line Identification service (CLI). 
Please contact your network provider for more information about this service. 
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Phonebook

Phonebook 

Your phone can store up to 50 phonebook memories. Each phonebook entry can have a 
maximum of 24 digits for the phone number and 12 characters for the name. 

Enter Characters 
When you select a field in which you can enter text, you can enter the letters that are printed on 
the keys by pressing the relevant key once or several times. 
For example, press the “2” button once to insert the letter “A” press it twice to insert the letter 
“B”, and so on... Spaces and other symbols can be entered using the “1” or “0” buttons. 

Store a Contact in the Phonebook 
1. Press the Menu button to enter menu selection.

2. Press the  or  buttons to select PHONEBOOK and then press the OK button to 
select. 
3. Press the OK button again to enter NEW ENTRY.
4. Enter the name of the contact (maximum 12 characters). To edit, press the
Back button to delete the last character entered. Press the OK button to confirm the name 
entry. 
5. Enter the number of the contact (maximum 24 digits) and then press the OK button to
confirm. The unit will make an audible tone to confirm. 

• You cannot store a new phonebook entry when the memory is full. In this case, you have to
delete existing entries to make space for new entries.

• When storing the number, enter the full number including the STD (area) code if you
subscribe to caller display, otherwise it will not display the name when there is an incoming
call.

Access Phonebook 
1. Press the button in idle mode to browse the phonebook entries. Alternatively, you can 

press the Menu button, to display PHONEBOOK and then press the OK button to select. 

2. Press the  or  buttons to select LIST and then press the OK button to confirm. The 

phonebook entries will be listed in alphabetical order, and you can press or buttons to scroll 

through the stored entries. 

3. Press the OK button to view the details of the selected entry.
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Phonebook

Phonebook 

Modify a Phonebook Entry 

1. Press the Menu button to enter menu selection.

2. Press the  or  buttons to select PHONEBOOK and then press the OK button to 
select. 

3. Press the  or  buttons to select EDIT ENTRY and then press the OK button to 
select. 

4. Press the  or  buttons to select an entry to edit and then press the OK button. The 
current name is displayed. Edit the name and then press the OK button to confirm. 
5. Edit the number and then press the OK button to confirm. The unit will make an audible tone
to confirm. 

Delete a Phonebook Entry 
1. Press the Menu button to enter menu selection.

2. Press the  or  buttons to select PHONEBOOK and then press the OK button to 
select. 

3. Press the  or  buttons to select DELETE and then press the OK button to select. 
4. Press the  or  buttons to select an entry to delete and then press the OK button. 
5. Press the OK button again to confirm. The unit will make an audible tone to confirm.

Instead of pressing the  or  buttons to browse the phonebook entries, you can press 
the numeric key corresponding to the first letter of the entry you wish to locate. For example, 
pressing, “2” will show the entries starting with “A”. Pressing “2” again will show the entries 
starting with “B”, and so on... 

Delete all Entries from the Phonebook List 
1. Press the Menu button to enter menu selection.

2. Press the  or buttons to select PHONEBOOK and then press the OK button to 

select. 

3. Press the  or buttons to select DELETE ALL and then press the OK button to 

select. 
4. Press the OK button again to confirm. The unit will make an audible tone to confirm.
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Access Memory 

Access Memory 

Direct Access Memory 

There are 2 direct access memories (Keys 1 & 2) in addition to the phonebook memory. A long 
press on the keys in idle mode will automatically dial the stored phone number. 

Add/Edit Direct Access Memory 
1. Press the Menu button to enter menu selection.

2. Press the  or  buttons to select PHONEBOOK and then press the OK button to 
select. 

3. Press the  or  buttons to select DIRECT MEM. And then press the OK button to 
select. 

4. Press the  or  buttons to select KEY 1 or KEY 2 and then press the OK button. The 
stored name is displayed, or NO NUMBER if it is empty. If there is no number stored for the 
selected key or if you want to change the name or number currently stored, press the Menu 
button to enter the direct memory menu to add/edit the name or number. 

5. Press the  or buttons to select EDIT NUMBER and then press the OK button to 

select. The display shows the currently stored name or ENTER NAME if there is no number 
stored. Edit or enter the name you want and then press the OK button. The display shows the 
currently stored number or ENTER NUMBER if there is no number stored. Edit or enter the 
number you want and then press the OK button to confirm. The unit will make an audible tone 
to confirm. 

Delete Direct Access Memory 
1. Press the Menu button to enter menu selection.

2. Press the  or  buttons to select PHONEBOOK and then press the OK button to 
select. 

3. Press the  or  buttons to select DIRECT MEM. and then press the OK button to 
select. 

4. Press the  or  buttons to select KEY 1 or KEY 2 and then press the OK button. The 
stored name is displayed (or NO NUMBER if it is already empty). 
5. Press the Menu button to enter the direct memory menu.

6. Press the  or  buttons to select DELETE and then press the OK button to select. 
Press the OK button again to confirm. The unit will make an audible tone to confirm. Using the 
Redial List. 
The redial list stores the last 5 numbers dialed. A maximum of 24 digits can be displayed for 
each entry. 
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 Access Call Log 

Access Call Log 

Access Redial List 
1. Press the Redial button in idle mode and press the  or  buttons to browse the redial 

list. The last number dialed will appear first in the redial list.

2. Press the OK button to view the details of the selected entry.

Save a Redial Number into the Phonebook 
1. Press the Redial button in idle mode to go to the redial list.

2. Press the  or  buttons to select an entry. 

3. Press the Menu button to display SAVE NUMBER, then press the OK button to display

ENTER NAME. Enter the name of the contact (maximum 12 characters) and then press the OK 

button to save the entry, and return the display to the redial list. 

Delete a Redial Number 
1. Press the Redial button in idle mode to go to the redial list.

2. Press the  or  buttons to select an entry and then press the Menu button. 

3. Press the  or  buttons to select DELETE and then press the OK button to select. 

4. Press the OK button again to confirm. The unit will make an audible tone to confirm.

Delete the Redial List 
1. Press the Redial button in idle mode to go to the redial list.

2. Press the Menu button.

3. Press the  or  buttons to select DELETE ALL and then press the OK button to select. 

4. Press the OK button again to confirm. The unit will make an audible tone to confirm.

Caller Line Identification (Network Dependent) 
Calling Line Identification is a telephony service that transmits caller identification information 
(name or number). When you receive a call, the caller's number is displayed on the screen. 
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Access Call Log 

Access Call Log 

Access Call Log 

Press the Calls button in idle mode and press the key  or  buttons to browse the call list. 
The calls are displayed in chronological order with the most recent call at the top of the list. 
1. Press the OK button to display more details of the call, including the date and time. Save call
list entry into the phonebook. 
2. Press the Calls button in idle mode to go to the call list.

3. Press the  or  buttons to select an entry and then press the Menu button. 
4. Press the  or  buttons to select SAVE NUMBER and then press the OK button to 
select. Enter the name of the contact (maximum 12 characters) and then press the OK button 
to confirm. 

Delete a Call Log Entry 

1. Press the Calls button in idle mode to go to the call list.

2. Press the  or  buttons to select an entry and then press the Menu button. 
3. Press the  or  buttons to select DELETE and then press the OK button to select. 
Press the OK button again to confirm. The unit will make an audible tone to confirm. 

Delete All Entries in the Call Log 

1. Press the Calls button in idle mode to go to the call list.
2. Press the Menu button.

3. Press the  or  buttons to select DELETE ALL and then press the OK button to select. 

Intercom another Handset (for Duo/Tri version only) 

1. Press the INT button in idle mode.
2. Intercom is established immediately if there are only 2 registered handsets.
3. If there are more than 2 registered handsets, the handset numbers which are available for
intercom, and a “ * ” will be displayed. Press the specific handset number you wish to call, or 
press the button to ring all handsets, to start intercom. 

Transfer an External Call to another Handset 

1. During the call, press the INT button to put the external call on hold, the caller can no longer
hear you. 
2. Intercom is established immediately if there are only 2 registered handsets.
3. If there are more than 2 registered handsets, the handset numbers which are available for
intercom, and a “ * ”, will be displayed. Press the specific handset number you wish to call, or 
press the button to ring all handsets, to start intercom. 
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Access Call Log 

Access Call Log 

4. Press the Talk button on the called handset to answer the internal call, where both internal
callers can talk. Intercom is established. 

5. Press the  button on the first handset to transfer the external call to the called handset. 
The external call is transferred. 
If there is no answer from the called handset, press the INT button to resume the external call. 

Answer an External Call during Intercom 

1. During intercom, a new call tone is emitted when there is an incoming external call. Press
the button to answer the external call and end the intercom. 
2. Connection with the external call is established. Switch between an internal and external
call. 
During the call, press the INT button to switch between an internal or external call. 

Establish a Three-party Conference Call 

1. The conference call feature allows one external call to be shared with two handsets (in

intercom). The three parties can share the conversation and no additional network subscription 

is required. 

2. During an external call, press the INT button to put the external call on hold (the caller can no 

longer hear you). 

3. If there are more than 2 registered handsets, the handset numbers, which are available for

intercom, will be displayed. Press the specific handset number you wish to call to start intercom. 

Press the button on the called handset to answer the internal call, where both internal callers 

can talk. Intercom is established. 

4. Press and hold the INT button for 2 seconds on the first handset to start the three-party

conference. 

5. CONFERENCE will be displayed on the screen once the conference call is established. To
put the internal call on hold and answer the incoming external call, 
press the INT button. 
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Phone Settings 

Phone Settings 

Phone Settings (Handset Tone) 

Set the Ring Volume 
There are 5 ringer volume options (LEVEL 1, LEVEL 2, LEVEL 3, LEVEL 4 and Level 5). 
The default level is LEVEL 5.  
1. Press the Menu button to enter menu selection.

2. Press the  or  buttons to select PERSONAL SET and then press the OK button to 
select. 

3. Press the  or  buttons to select HANDSET TONE and then press the OK button to 
select and show RING VOLUME. Press the OK button again to select. 

4. Press the  or  buttons to your desired volume level and then press the OK button to 
confirm. The unit will make an audible tone to confirm. 

Set the Ring Melody 

There are 10 ring melodies available on your handset. 
1. Press the Menu button to enter menu selection.

2. Press the  or  buttons to select PERSONAL SET and then press the OK button to 
select. 

3. Press the  or  buttons to select HANDSET TONE and then press the OK button to 
select. 

4. Press the  or  buttons to select RING TONES and then press the OK  button to 
select. 

5. Press the  or  buttons to your desired melody and then press the OK  button to 
confirm. The unit will make an audible tone to confirm. 

Activate/Deactivate Key Tone 
A single tone is emitted when a key is pressed. You can enable or disable the key tone. 
By default, the key tone is ON. 
1. Press the Menu button to enter menu selection.

2. Press the  or  buttons to select PERSONAL SET and then press the OK button to 
select. 

3. Press the  or  buttons to select HANDSET TONE and then press the OK button to 
select. 

4. Press the  or  buttons to select KEY BEEP and then press the OK button to select. 
5. Press the  or  buttons to select ON or OFF and then press the OK button to confirm. 
The unit will make an audible tone to confirm. 
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Phone Settings 

Phone Settings 

Activate/Deactivate Auto Hang-up 

This function enables you to end a call automatically by simply placing the handset on the base 
unit. By default, the Auto Hang up feature is ON. 

1. Press the Menu button to enter menu selection.

2. Press the  or  buttons to select PERSONAL SET and then press the OK button to 
select. 

3. Press the  or  buttons to select AUTO HANG-UP and then press the OK button to 
select. 

4. Press the  or  buttons to select ON or OFF and then press the OK button to confirm. 
The unit will make an audible tone to confirm. 
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Date / Time Settings 

Date / Time Settings 

Set Date/Time Format 

You can set your preferred date/time format for your phone. The default format is DD/MM and 
24 HOURS. 

Set Time Format 
1. Press the Menu button to enter menu selection.

2. Press the  or  buttons to select CLOCK&ALARM and then press the OK button to 
select. 

3. Press the  or  buttons to select SET FORMAT and then press the OK button to 
select. 
4. Press the OK button to enter TIME FORMAT. The current setting is displayed.

5. Press the  or  buttons to select 12 HOURS or 24 HOURS and then press the OK 
button to confirm. The unit will make an audible tone to confirm. 

Set Date Format 

1. Press the Menu button to enter menu selection.

2. Press the  or  buttons to select CLOCK&ALARM and then press the OK button to 
select. 

3. Press the  or  buttons to select SET FORMAT and then press the OK button to 
select. 

4. Press the  or  buttons to select DATE FORMAT and then press the OK button to 
select. The current setting is displayed. 

5. Press the  or  buttons to select DD/MM or MM/DD and then press the OK button to 
confirm. The unit will make an audible tone to confirm. 

Set Alarm 

• The handset has an alarm clock feature, and when the alarm is set, it is shown on the
handset display.

• When the alarm time is reached, the display flashes -- ALARM-- and the alarm melody is
played for 1 minute or until any handset key is pressed.

• If the alarm is set for ON DAILY, the alarm will sound again on the next day.
• If the alarm was set for ON ONCE, the alarm will turn off.
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Date / Time Settings 

Date / Time Settings 

1. Press the Menu button to enter menu selection.

2. Press the  or  buttons to select CLOCK&ALARM and then press the OK button to 
select. 

3. Press the  or  buttons to select ALARM and then press the OK button to select. 
4. Press the  or  buttons to select OFF, ON ONCE or ON DAILY and then press the OK 
button to confirm. 

If you select ON ONCE or ON DAILY, enter the time (HH-MM) for the alarm and press the

or  buttons to select AM or PM if the time is in 12 HOURS format. 
5. Press the OK button to confirm. The unit will make an audible tone to confirm.

Set alarm tone 

1. Press the Menu button to enter menu selection.

2. Press the  or  buttons to select CLOCK&ALARM and then press the OK button to 
select. 

3. Press the  or  buttons to select ALARM TONE and then press the OK button to 
select. 

4. Press the  or  buttons to select MELODY 1, MELODY 2 or MELODY 3 and then 
press the OK button to confirm. The unit will make an audible tone to confirm. Advanced Use of 
your Telephone 
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Advanced Set 

Advanced Set 

Change Master PIN 

The Master PIN is used for registration/un-registration of handsets and for accessing the 
answering machine remotely. The default Master PIN number is  
0000. The maximum length of the Master PIN is 4 digits. 

If you forget your PIN code, you can reset it to its default 0000 using a handset Reset. 
1. Press the Menu button to enter menu selection.

2. Press the  or  buttons to select ADVANCED SET and then press the OK button to 
select. 

3. Press the  or  buttons to select CHANGE PIN and then press the OK button to 
select. 

4. Enter the current Master PIN when prompted and then press the OK button to confirm. As
you enter the PIN it will be shown as asterisks “ * ” on the screen. 

5. Enter the new PIN and then press the OK button to confirm. The unit will make an audible
tone to confirm. 

Register your handset 

Additional handsets must be registered to the base unit before you can use them. 

Up to 4 handsets can be registered to one base unit. 

The Master PIN is required before you can register or un-register handsets. 

By default, the Master PIN is 0000. 

On the base unit, press and hold the  button for approximately 5 seconds. 

1. On the handset, press the Menu button to enter menu selection.

2. Press the  or  buttons to select ADVANCED SET and then press the OK 
button to select. 

3. Press the  or  buttons to select REGISTRATION and then press the OK 
button to select. 
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Advanced Set 

 
When you purchase a telephone, all handsets are already registered to the base unit, so you 
do not need to register them. Handset registration is only necessary when you buy extra 
handsets or if a handset has become faulty. They may be different if you want to register 
another handset model, in which case you should refer to its user guide. 
 
If no action is taken on the handset within 10 seconds, the registration procedure will be 
aborted. If this happens, repeat the first step. Enter the Master PIN when prompted and then 
press the OK button to confirm, the default master PIN is 0000). WAITING is displayed on the 
screen. The unit will make an audible tone to indicate a successful registration, and the 
handset will return to idle mode, with its handset number displayed. 
 
If no base unit is found within a certain period, NO BASE will be displayed with an error tone to 
indicate failed registration and the handset returns to idle mode. You will need to repeat the 
registration procedure. 
 

Un-register your Handset 

1. Press the Menu button to enter menu selection. 

2. Press the  or  buttons to select ADVANCED SET and then press the OK  
button to select. 

3. Press the  or  buttons to select UNREGISTER and then press the OK button to 
select. 
 
4. Enter the Master PIN when prompted and then press the OK button to confirm. (The default 
master PIN is 0000) 

5. Press the  or  buttons to select the handset number to un-register and then press the 
OK button to confirm. The unit will make an audible tone to confirm a successful 
un-registration. 
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Reset Unit 

You can reset your phone to its default settings with this feature. 
1. Press the Menu button to enter menu selection.

2. Press the  or  buttons to select ADVANCED SET and then press the OK button to 
select. 

3. Press the  or  buttons to select RESET and then press the OK button 
to select. 

4. Press the OK button again to confirm. The unit will make an audible tone to confirm and the
unit is reset to its default settings. Upon reset, all your personal settings call log and redial list 
entries will be deleted and the phone will return to its default settings. However, your 
phonebook will remain unchanged after reset. Also, if you have an answering machine model, 
any recorded messages will remain unchanged, but all other settings will be defaulted. 

Set Prefix 
This allows you to define a prefix number to be added to the beginning of any  pre-dialed 
number, and to define a detect string to prevent the prefix number being added unless the 
detect string matches the first digits of the pre-dialed number, in which case the prefix number 
will replace the detect string digits. 
You can enter up to 5 digits for the detect string and up to 10 digits for the auto prefix number. 

1. Press the Menu button to enter menu selection.

2. Press the  or  buttons to select ADVANCED SET and then press the OK 

button to select. 

3. Press the  or  buttons to select AUTO PREFIX and then press the OK button to 

select. 

4. To enter a DETECT DIGIT string press the OK button again.

5. The last stored detect string is displayed (if any).

6. Enter a detect string number (maximum 5 digits) and then press the OK button to confirm.

7. To enter a PREFIX number, press the  or  buttons to display PREFIX and then press 
the OK button. The last stored prefix number is displayed (If any). 
8. Enter the prefix number (maximum 10 digits) and then press the OK button to confirm. The
unit will make an audible tone to confirm. If no action is taken on the handset within 15 seconds, 
the unregistration procedure will be aborted and the handset returns to idle mode. You must 
use a handset to un-register handsets from the base unit. 
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If no detect string (blank) is entered, the prefix number will be automatically added to the 
pre-dial number after the Talk button is pressed. For numbers starting with * /#, or P, the prefix 
number will not be added to the Pre-dial number after the Talk button is pressed. 

Change recall time 
You may need the R (Flash) button to send a Recall signal (also called Timed Break Recall) if 
you are connected to a PBX. You should normally leave the Recall Time at its default setting of 
Medium (300ms), as this is the standard recall required in the telephone network, but it can 
be changed to Short (100ms) or Long (600ms) if your telephone is connected to a PBX that 
requires a different recall time. 

1. Press the Menu button to enter menu selection.

2. Press the  or  buttons to select ADVANCED SET and then press the OK 
button to select. 

3. Press the  or  buttons to select RECALL TIME and then press the OK 
button to select. 

4. Press the  or  buttons to select SHORT, MEDIUM or LONG and then press the OK 
button to confirm. The unit will make an audible tone to confirm. 

Change the Dial Mode  
You should normally leave the dialing mode at its default setting of TONE (DTMF) However, 
you can change to PULSE if necessary. 
1. Press the Menu button to enter menu selection

2. Press the  or  buttons to select ADVANCED SET and then press the OK button to 
select. 

3. Press the  or  buttons to select DIAL MODE and then press the OK button to select. 
4. Press the  or  buttons to select TONE or PULSE and then press the OK button to 
confirm. The unit will make an audible tone to confirm. 

If PULSE dialing is set, you can press the button to switch to TONE dialing for the rest of that 
call. 
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Set First Ring 
When this function is set to off, the first ring from an incoming call will not sound. This is useful 
on exchanges where calling line identity is sent after the first ring. 

1. Press the Menu button to enter menu selection.

2. Press the  or  buttons to select ADVANCED SET and then press the OK button to 
select. 

3. Press the  or  buttons to select FIRST RING and then press the OK 
button to select. 

4. Press the  or  buttons to select ON or OFF and then press the OK 
button to confirm. The unit will make an audible tone to confirm. 

Text and Digit Entry Table 
The following tables show you where each letter and punctuation character can be found. 
Respective character table will be used when the corresponding menu language is selected. 
This will be helpful when storing a name in the contacts and renaming your handset. 
In editing mode, a cursor is displayed to indicate the current text entry position. It is positioned 
at the right of the last character entered. 
Writing Tips: 
1. Once a character is selected, the cursor will move to the next position after a short pause.
2. Press the Back button to delete the last character.
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English Character Set 
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Hints and Tips 

ALWAYS check first that: 

• You have followed all the steps listed in the user manual to install and set up your telephone. 

• All connectors are firmly inserted in their sockets.

• Mains power to the base unit and charging cradle are switched on at the mains socket.

• The handset’s batteries are correctly and securely installed and are not run down.

Everyday use 

I cannot make or answer calls 
• If the handset’s display is blank, it may have been switched off. Put the handset back on the

base unit or charging cradle to turn it back on.

• Check that the base unit’s mains power adapter is plugged in and the power is switched on.

• The base unit needs mains power for normal operation of the phone. Not just for charging

the batteries.

• Make sure you are using the telephone line cable supplied with your phone. Other

telephone line cables might not work. Move the handset closer to the base unit.

• Check the battery level symbol on the display. If it is low, replace the handset on the base

unit or charging cradle to recharge the batteries.

• Switch off the power at the mains socket, wait for a short time and then switch back on. This

may solve the problem.

I cannot make a call 
• If the handset display shows KEYS LOCKED, press and hold the / button to unlock it before

you make a call.

• Only one handset (or the base unit) can be connected to the outside line at a time. If another 

handset is already using the line, you need to wait until it has finished its call.

When I press on the keys, nothing happens 

Make sure the batteries are fitted in your handset. If the Battery Level symbol on the display 
shows ‘low’, put your handset back on the base unit or charging cradle to charge. 

30



Hints and Tips 

Hints and Tips 

When I key in a number, it appears on the display, but I cannot make 

an outside call 
Try a different position for the base unit – somewhere higher if possible, or further from other 
electrical equipment. 

The phone does not ring 

• Check that the base unit’s mains power adapter is plugged in and the power is switched on.
• The base unit needs mains power for normal operation of the phone – not just for charging

the batteries.

• Make sure you are using the telephone line cable that was supplied with your telephone.

My call was cut off when I went out of range. Now I can’t use my 
handset 
Move the handset closer to the base unit before you try again to make a call. 

There is interference and noise on the line 

• Move the handset closer to the base unit, or to a different position.
• Try moving the base unit so that it’s not near other electrical equipment, such as a television

or a computer.

• You’ll get the best sound if you place the base unit as high as possible. For example, in a
two-floor building, the first-floor landing is an ideal place.

I hear audible tones from my handset while I’m on a call 
• You may be going out of range of the base unit. Move closer or your call
 may be cut off. 

• Check the Battery Level symbol on the display. If it’s low, recharge the
batteries.

The Caller Display feature isn’t working 

• You need to subscribe to the Caller Display feature from your network service provider. You
should find contact details on your phone bill.

• The caller may have withheld their number by dialing 141. Or they may be calling from a
network that does not transmit the caller’s number (e.g. if they are making international
calls.)
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Hints and Tips 

When I try to make a call, I hear a busy tone 

If you’re using a multi-handset system, check whether another handset is already on a call. 

The volume in the earpiece is low when I’m on a call 

• Make sure you’re holding the earpiece correctly over your ear.

• Adjust the volume by pressing the or  buttons. 

Intercom and transfer 

I can’t transfer a call 

• Make sure the other handset is in range of the base unit.
• Make sure you are dialing the correct number for the other handset.

Batteries 

The handset’s battery cells are running low within an hour or two 
• Before you first use the handset, you should have left it on the base unit or charging cradle

for 14 hours to charge the batteries. 

• You may need to replace the batteries.
• Check the connection between the base unit and the mains power socket.
• “I try to recharge the batteries but I still get a warning that they are low”

You need to replace the batteries.

• Dispose of used batteries safely – never burn them, or put them where they could get
punctured.

• Do not use non-rechargeable batteries in your handset – they may explode, causing
damage.

If the fault persists... 
• Disconnect the base unit from the telephone line and plug a different phone into the master

telephone socket. Try making a call. If this works, the line is OK. 

• If the call does not work, and you are using a two-way socket adapter, remove it and plug a
telephone directly into the socket.

• If the call now works, the adapter may be faulty.
• If you cannot make a call, the fault may be on the exchange line. Contact the service

provider.
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Specification 

Operating range 
Up to 300m outdoors; up to 50m indoors 

Operating time 
Standby : 180 hours 
Talking  : 8 hours 
Battery charge time: 16 hours 

Temperature range  
Operating 
0 °C to 40 °C 
Storage -20 °C to 60 °C 

Electrical power 

HANDSET – 2 pcs of AAA-size 650mAH NiMH 1.2V rechargeable batteries 
Brand:  CORUN Ni-MH AAA650 

 SHP AAA650mAh 

BASE UNIT – input AC 100-240V ~50-60Hz, 
output DC 6V/500mA 

CHARGING CRADLE – input AC 100-240V ~50-60Hz, 
output DC 6V/150mA 

Caution: 

ONLY WITH PROVIDED POWER SUPPLY.w 

* USE ONLY WITH PROVIDED BATTERIES.
* RISK OF EXPLOSION IF AN INCORRECT TYPE REPLACES BATTERY.
DISPOSED OF  USED BATTERIES ACCORDING TO THE INSTRUCTION

PBX compatibility: 
Timed break recall (flash): adjustable to 300ms (default), 100ms or 600ms 
Pause length: 3 seconds 
Dialling type: Tone (DTMF, dual tone multi-frequency) or Pulse (Loop disconnect). 
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Manufacturer warranty 

On the purchase of your new Gigaset product, we guarantee that this equipment is a genuie 
manufacturer’s product and extend the following warranty:

We guarantee this product against manufacturing defects for 1 year from the date of purchase, 
unless  otherwise.

Adaptors and batteries for cordless phones carry 6 months warranty from the date of purchase.

Gigaset Communications authorized Service Centres will replace or repair, if necessary, any 
defective part/parts free of charge by presenting this cert te of warranty at the Service Centre 
mentioned overleaf.

This Cer ate of warranty does not apply if the telephone has:
1 Been misused, mishandled, willfull damaged, neglected, damaged by lightning, improperly 

repaired, tested, altered improperly in any way.
2 A defect arising out of any failure to follow instructions either in the manual or product spec-

ation.
3 In case repairs are carried out of by unauthorized personnel or unauthorized source warranty 

will be void.
4 A defect arising from using non-Gigaset approved accessories or ancillary items attached to 

or in connection with the telephone.
5 If this cer te of warranty is not signed and stamped by the authorised distributor.
6 Any other claim resulting out of or in connection with the device shall be excluded from this 

warranty.

In the event of an after-sales issue/warranty claim please refer back to your point of purchase.

P

*Applicable for Middle East and India

roof of purchase (receipt) has to be submitted.

C *ert ate of warranty 
The warranty is not valid if it is not signed and stamped by the authorized distributor.

Please  in the following details and stamp the card to validate the warranty.  
All details must be led in by the dealer and retained by the customer.  
This warranty shall apply to products purchased in the Middle East only.

Customer’s Name: 
Product / Model: 
Dealer’s Name: 
Date of Purchase: Invoice / Cash Memo Details: 

Dealer’s Stamp
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Service Centres (Midde East)

UAE
Customer Service Hotline UAE
TEL: 00971-4-4458255 /  
00971-4-4458254

Service Collection Point

www.technocare-prodigy.com

KARAMA
Sea Shell Electronics

Opp. Karama Centre

Dubai, UAE

Tel: 00971-4-3979228

Fax: 00971-4-3966205

Deira
Souvenier Mobiles,

Omar Bin Katab Road,

Oppst. Gulf Peral hotel (Tahir Hotel)

Al Baraha Street,

Tel: 00971-4-2731910 /  
00971-4-2737377

Sharajah
Hotline Telecom

Sahara Centre

Sharjah, UAE

Tel: 00971-6-5312126

Al Ain
Phone Station

Al Ain Mall, Town Centre,

Tel: 00971-3-7515588

Fujairah
Al Manzil,

Al Gurfa Street,

Main market Road,

Tel: 00971-9-2233488

Oman
National Telephone Services Co. LLC

P.O. Box 2786 PC:112, Sultanate of Oman

Tel: +968-709281 Ext. 45/21/75 

Fax: +968-791013

E-mail: isonts@omentel.net.om

Qatar
Modern Home,

51-East - Salwa Road,

Al-Maha Complex, Doha

Tel: 00974-4257844 / 00974-4257777

Fax: 00974-4314700

Bahrain
Authorized Service Center,

Bldg: 211, Rd: 339, Block: 321,

Old Place Road, Manama,

Tel: 00973-17311173

E-mail: servicemanager@ashrafs.com.bh

Saudi Arabian Service Centers:
Ahmed Abdulwahed Trading Co.
Jeddah Service Center
Al-Amal Plaza, Hail Street,

Jeddeh, Saudi Arabia,

Tel: 02-6500282 Ext. 209

Riyadh Service Center
Olaya Street

Riyadh, Saudi Arabia,

Tel: 01-4622470 / 4623850

Khobar Service Centre
Al-Khobar Street,

Al-Khobar, Saudi Arabia,

Tel: 03-8944193/03-8952359
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Madina Munawara

Al-Ayon Street,

Tel: 00966-4-8387931

Khamis Mushyat
Al-Khalidiya St.,

Tel: 00966-7-2230772

Tabuk
Main Street,

Tel: 00966-4-4219232

Kuwait
Customer Service Hotline Kuwait
Tel: 00965-22458737 / 00965-22458738

Al-Baptain Service Center

Shop #: 247

Qibla, Block 11,

Avenue 11,

Souk al Kabeer,

Fahad Al Salem Street,

Tel: 00965-2464993

Jordan
SEDR Home & o�ce Electronics

Co - Tronicom

Was� Al-Tal St.,

Building No. 80,

2nd �oor,

Tel: 00962-6-5625460/1/2

Lebanon
306, Jdeideh Sin el Fil Blvd,

Tel: 00961-1240259 / 00961-1236110

Authorisation 
This device is intended for analogue phone lines outside the European Economic Area (with the 
exception of Switzerland) depending on national type approval.

Country-speci�c requirements have been taken into consideration.

We, Gigaset Communications GmbH, declare that this device meets the essential requirements 
and other relevant regulations laid down in Directive 1999/5/EC.

A copy of the Declaration of Conformity is available at this Internet address: 
www.gigaset.com/docs
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Service Centres (India)

Ahmedabad (Gujarat)
) inTarvo Technologies Ltd  

Tel No. : +9179-65495391 /+9179-40373514
A-6,World Bussiness House,
Parimal Cross Road, Near Indus Ind Bank,
Eliss Bridge, Ahmedabad
Gujarat -380006
Email: Monitorsupport.ahd@intarvo.com

 

Bangalore (Karnataka)
inTarvo Technologies Ltd  
Tel No. : +9180-33494468
No.2, AVS Compound, Ejipura,
80 ft, Road Koramangala,
Bangalore – 560 034
Email:  rtoebl.bangalore@intarvo.com

 

Chennai (Tamilnadu)
inTarvo Technologies Ltd  
Tel No. : +91 44 43412283 / 9841733732 
Old No. 11 / New No. 6, Jeevanandam Street, 
Lakshmipuram, Thiruvanmiyur,
Chennai - 600 041
Email:  support.chennai@intarvo.com

 

Hyderabad (Andhra Pradesh)
inTarvo Technologies Ltd  
Tel No. : +91 40 30154105 /9394548496 
No : 3-9-241, Sangeetha Plaza,

Secundearabad, 
Andhra Pradesh -500 026.
Email:  rthyderabad@intarvo.com

 

Cochin (Kerala)
inTarvo Technologies Ltd  
Tel No. : +91 9447489698
C.V. Valsala, Sreevalsam, 
RSAC Road, Above Big Mart, 
Vyttila, Cochin - 682019
Email: manoj.b@intarvo.com

 

Mumbai - Vikhroli (West)
inTarvo Technologies Ltd  
Tel No. : +91 22 - 40334210
Gala No.03, Samrat Silk Mills Compound, 
LBS Marg, Vikhroli (West), 
Mumbai - 400079
Email:  tftrepairs.mumbai@intarvo.com

 

Pune (Maharashtra)
inTarvo Technologies Ltd  
Tel No. : +91 20-30113595 / 99
Oswal Complex, 694, Taboot Street, 
Near Old ABN Ambro Bank , Camp, Pune 
Pune- 411001
Email:  services.pune@intarvo.com. 
trctl.pune@intarvo.om

 

Mumbai (Nagpur)
inTarvo Technologies Ltd  
Tel No. : +91 9373009661 / 9423621387
S. L. Services, Block No. 89, A - Wing,
Rajat Plaza - 1, Ghat Road,
Nagpur, Maharastra -440018
Email:  slservices.nagpur@gmail.com

 

Lucknow (Uttar Pradesh)
inTarvo Technologies Ltd  
Tel No. : +91 522-4952217
P.C. Jain Buliding, 2nd Floor,
18, Madan Mohan Malviya Marg, 
Adjacent to PK Bhawan (Landmark), 
Lucknow, Uttar Pradesh -226001
 Email:  monitoronsite.lucknow@intarvo.com

 

Kolkata(West Bengal)
inTarvo Technologies Ltd  
Tel No. : +91 33-64506157 / 9339295544
53/4B, Central Road, Near 8B Bus stand 
Kolkata-700032
Email:  rtkolkatta.gemalto@intarvo.com
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Service Centres (India)

New Delhi
inTarvo Technologies Ltd  
Tel No
G4,5,6 Chandra Bhawan Builiding,
Near ICICI Bank, Nehru Place
New Delhi -110019

. : +91 11 30683882

Email: netgear.delhi@intarvo.com

 

Gurgaon( Haryana)
inTarvo Technologies Ltd  
Tel No. : +91 11 32226474
Shed No.-19, Hartron Complex,
Electronic city, Sec- 18, 
Gurgaon, Haryana -122015

.Email:  ambuj.singh@intarvo.com

 

Chandigarh  ( Punjab)
inTarvo Technologies Ltd  
Tel No
Plot No. 765, 
Industrail Area, Phase - II,

. : +91172-5062503
 

Chandigarh -160002, Punjab.
Email:  monitor.chandigarh@intarvo.com

 

Amritsar ( Punjab)
inTarvo Technologies Ltd  
Tel No. : +91 172-5062503

Queen complex, Near Sant footwear,
Queens Road , Panjab .
Amritsar -143001

Ludhina (Punjab)
inTarvo Technologies Ltd  
Tel
Anant Shree Services,
19 K, Opp. PAU Gate No. 1, 
Sarabha Nagar, Ferojpur Road, 
Ludhina-141001, Punjab
Email: monitor.chandigarh@intarvo.com

 No. : +91 172-5062503  

Jaipur (Rajsthan)
inTarvo Technologies Ltd  
Tel No. : +91 141-5109820 / 9782071617
C-12A, Ranka Chambers,Surya Path,
New Colony, M.I. Road, 
Jaipur-302001
Email:  uec.jaipur@intarvo.com

 

Baroda (Gujarat)
inTarvo Technologies Ltd  
Tel No. : +91 9723461388  

Authorisation 
This device is intended for analogue phone lines outside the European Economic Area (with the 
exception of Switzerland) depending on national type approval.

We, Gigaset Communications GmbH, declare that this device meets the essential requirements 
and other relevant regulations laid down in Directive 1999/5/EC.

A copy of the Declaration of Conformity is available at this Internet address:
www.gigaset.com/docs

Email: monitor.chandigarh@intarvo.com
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